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WHY you should attend...
QUEST: A place to LEARN...

Tutorials – Build new skills in specifi c 
areas through in-depth lectures and 
exercises that enhance the learning 
experience.  

Certifi cation Preparation Classes – 
Prepare for professional certifi cation 
by reviewing the Common Body of 
Knowledge for the quality and testing 
professions.

Keynote Speakers – Gain insight 
into effective strategies and industry 
trends impacting IT software quality 
from industry and corporate leaders. 

Industry Expert Sessions – Learn 
best practices and innovative 
approaches from the deep knowledge 
and diverse experience of IT quality 
and testing experts.

Products and Tools Solutions 
& Exhibitor Expo – Learn about 
specifi c software quality and testing 
tools in the marketplace through 
technical presentations, product 
demonstrations, and exhibitor booths.

One-on-One Expert Coaching – 
Meet individually with a conference 
speaker or the QAI professional staff 
for advice on your most pressing 
issues. 

One-Stop-Shopping Book Store – 
Browse the bookstore and purchase 
a book from a leading expert in the IT 
quality and testing fi eld.

QUEST: An opportunity to ASSESS...

Solutions Benchmarking Sessions 
– Compare your quality and testing 
practices against those of other 
companies and organizations as 

presented by peer managers and 
practitioners. 

Certifi cation Examinations – Assess 
your knowledge and skills by taking a 
certifi cation practice examination.

QUEST: A setting to APPLY ideas …

Manager’s Solutions Workshop – 
Develop strategies and solutions to 
common challenges facing quality 
and test managers through shared 
knowledge and lessons learned in an 
exclusive, interactive workshop for 
managers. 

Solutions Workshops – Learn how 
to apply the knowledge gained during 
the conference to challenges you face 
within your own organization and

develop solutions in a group setting 
together with conference attendees 
and speakers.

Action Planning Workshops – Learn 
improvement strategies and how to 
develop action plans for your own 
organization to drive improvements 
in process, skills, people interactions, 
and tool effectiveness. 

QUEST: A chance to CONNECT…

Social Events – Connect with fellow 
conference attendees, speakers, 
and exhibitors during the welcome 
reception and chapter networking, 
attendee appreciation dinner event, 
and the evening reception with 
exhibitors.

CHICAGO WELCOMES QUEST
There is excitement in Chicago about being the hosting city for the fi rst QUEST conference in the 
United States. Although QUEST is new, the conference builds upon a long history of successful 
Quality Assurance Institute’s conferences over the past 27 years. The conference’s roots go back to 
the early 1980s when QAI held its conferences in Chicago for fi ve consecutive years, before moving 
the annual spring conference to Orlando. So for QUEST, the year 2008 marks both a homecoming 
and a new beginning.   

QAI’s Chicago chapter, formerly the Chicago Quality Assurance Association (CQAA), is ready to 
welcome QUEST back home and roll out the red carpet for our out-of-town guests visiting Chicago. 
We are planning a welcome reception on Tuesday evening to help acquaint our guests with Chicago 
and network members from other QAI Chapters around the world.  The Chicago QAI Chapter’s 
Board of Directors and the QAI staff are dedicated to making your QUEST experience and visit to 
Chicago valuable and memorable. 

We hope you will be part of this inaugural QUEST conference and seize this opportunity to LEARN, 
ASSESS, APPLY, and CONNECT with fellow quality advocates and testing professionals both locally 
and worldwide.

Nancy Kastl
CQAA (Chicago QAI Chapter) 
President
QUEST Conference Chairperson
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Adler Planetarium and Astronomy  

Museum 

Arlington Park Race Track  

Art Institute of Chicago  

Broadway in Chicago at the LaSalle  

Bank Theatre 

Brookfi eld Zoo  

Buckingham Fountain  

Chicago History Museum (Formerly  

the Chicago Historical Society)  •

Museum of Science & Industry  

Museum of Contemporary Art  

Navy Pier (parks, restaurants, shops,  

and attractions) 

Ravina Festival  

Sears Tower Sky Deck  

Shedd Aquarium  

Shoreline Sightseeing Architectural  

River Cruise 

Shoreline Sightseeing Skyline Cruise 

Chicago Botanic Garden  

Chicago Theatre  

Civic Opera House  

Frank Lloyd Wright Home and  

Studio Tour 

John Hancock Observatory  

Kohl’s Children’s Museum  

Lake Michigan Cruises  

Magnifi cent Mile  

(Michigan Avenue shopping) 

Millennium Park   

Six Flags, Great America  

Soldiers Field (Home of Chicago Bears  

Football Team) 

United Center (Home of Chicago Bulls/ 

Blackhawks Teams) 

U.S. Cellular Field (Home of Chicago  

White Sox Baseball Team) 

Wrigley Field (Home of the Chicago Cubs  

Baseball Team) 

Chicago Attractions

Networking Events
Manager’s Connection Dinner 
Sponsored by the Quality Assurance Institute 
Monday, April 28th

Welcome Reception and Chapters Networking
Sponsored by the Chicago QAI Chapter (CQAA)
Tuesday, April 29th

Lake Michigan Dinner Cruise Appreciation Night
Sponsored by Microsoft Corporation
Wednesday, April 30th

Exhibitors Wine and Cheese Reception and Raffl es
Sponsored by the EXPO Exhibitors
Thursday, May 1st

The Westin Chicago North Shore
The Westin Chicago North Shore . 601 N. Milwaukee Avenue . Wheeling . Illinois . 60090 

About the Hotel
QUEST Chicago 2008 is at The Westin Chicago North Shore, a premier hotel and conference facility 
in Chicago’s prestigious North Shore community. Located just sixteen miles north of O’Hare 
International Airport and 25 miles from downtown Chicago, the newly built Westin Chicago North 
Shore in Wheeling, Illinois blends style and elegance with the convenience of a full-service hotel.

The Westin offers a fully-equipped business center with free Internet services. Also available are a 
Club Lounge, an expansive fi tness center, indoor pool, and four dining options.  Complimentary 
self-parking is available for all guests. A special rate of $169 a night has been negotiated for 
conference attendees. The group rate is available through April 7, 2008 and is subject to availability. 
When making a reservation, please identify yourself as a QAI conference attendee to receive the 
group rate. To make a reservation, call 1-847-777-6500.

For more information visit www.Westin.com/ChicagoNorthShore 
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Welcome to your CHICAGO QUEST!
The QUEST Experience
Quality Engineered Software and Testing Conference
Westin Chicago North Shore

A New Name…A New Location…A New Conference Experience
The Quality Assurance Institute is proud to present QUEST Chicago 2008, an all new conference design 
based on a world wide survey of IT quality and testing professionals.  QUEST is a conference experience 
designed by practitioners—for practitioners.

The conference uniquely blends together opportunities to LEARN, ASSESS, APPLY, and CONNECT to 
maximize the value of the conference experience to you.   Although the QUEST name is new and the 
conference has moved from Orlando to Chicago, you can still expect the same warm, personal touch that 
you have grown to know over the past 27 annual QAI conferences.

Tutorials (2 Days)

Ten full-day skills-based tutorials aligned with quality and testing bodies of knowledge 

Manager’s Solutions Workshop (2 Days) 

Two-day exclusive Manager’s Solutions Workshop with experts leading solutions discussions  

Conference (3 Days) 

Four keynote presentations by industry leaders on quality strategies and trends  

Thirty eight sessions by leading industry experts and corporate practitioners in fi ve conference tracks  

One expert panel discussion  

Eight facilitated solutions and action planning sessions to apply key conference lessons learned  

1-on-1 expert coaching sessions focused on individual needs  

Exhibitor Expo (2 Days)

Twenty-two exhibits to browse  

Seven exhibitors presentations in a product solutions conference track   

One-stop-shopping bookstore  

Certifi cation Opportunities 

Prep class for Certifi ed Software Tester (CSTE)  

Prep class for Certifi ed Software Quality Analyst (CSQA)  

Full practice tests for CSTE and CSQA 

Networking 

Hundreds of quality professionals to network with  

Manager’s Solutions Workshop Connection Dinner  

Welcome reception and chapters networking  

Attendee appreciation evening dinner event  

Evening reception with exhibitors  
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Corporate Practitioners
Allstate Insurance

Aspen Marketing Services

AT&T

Boeing

Erie Insurance Group

ExxonMobil

JP Morgan Chase

Nationwide Insurance

Nicor

Offi ce Max

SAP AG

Siemens Corporate Research

State Farm Insurance

TransUnion

U.S. Cellular

USG

Products
Borland

Compuware Corporation

dynaTrace Software

HP Software

IBM Rational 

iTKO, Inc.

McCabe Software

Microsoft Corporation

Original Software 

Parasoft Corporation

Services 
Capgemini

Checkpoint Technologies

Coach N Train Ltd.

Comsys IT Partners

Corvus International Inc.

Deloitte Touche Tomatsu

DSR Management, Inc.

Florida Institute of Technology 

Galmont Consulting

Gomez, Inc

Go Pro Management, Inc.

Infosys Technologies

Kaslen Group, Inc.

Lois Zells & Associates, Inc.

Mosaic, Inc.

Process Management Group

Process Plus International

Quality Assurance Institute 

Quality Lifecycle Solutions

Quality Plus Technologies

Qualsys Solutions

Scalar USA

SoftwareMetrics.com

Software Process Consultant, Inc.

Software Quality Consulting

SPR, Inc.

Stelligent Incorporated

STS Consulting

Technisource 

Turning Point Professional 

   Services, LLC

Utopia Solutions

4SUM Partners

Participating Companies (Presenters and Exhibitors)
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Software Assurance Attacking Security Threats Head On
By Tom Ticknor CSTE, CSQA
Quality Assurance Institute

Businesses today are whole heartedly seizing the opportunities created by our quickly evolving environment of globalization.  A rich expanse 
of new ideas, resources, cost savings, and markets lay open before the enterprising companies that shed old models and embrace the world 
as part of their operating structure.  But, is the news all good?  Unfortunately, the answer to this question is no.  Together with the tremendous 
opportunities afforded by our new global view also come unforeseen and unprecedented risks to our infrastructure, our business community, 
our economy, and our national security.  Risks that we, as a community of quality professionals, are in a unique position to acknowledge, 
understand, and act to mitigate.  What exactly, though, is the nature of these threats?

The U.S. leads the world in information technology. However, the U.S. information technology industry has become more and more dependent 
on a complex, highly interconnected, and therefore, essentially anonymous network of suppliers, contractors, developers, and integrators from 
around the world.  This fact must lead to serious concerns surrounding the nature of software security.  

Consider the millions of lines of highly layered computer code in production at this moment.  Now, consider the hundreds of thousands of 
additional lines going into production every day.  This is computer code that drives 
everything from a toddler’s learning game to the reservation systems of major airlines, 
the transaction systems of world-wide stock exchanges, and the weapons’ systems 
of the Department of Defense.  What more attractive target or better hiding place for 
those who wish to do harm or gather information for unscrupulous purposes.  In a 
March, 2007, CSIS report on Foreign Infl uence on Software, author James A. Lewis states, 
“Some intelligence analysts believe that software offers one of the best mechanisms 
for technical intelligence collection by a range of adversaries.”   Keith Rhodes, Chief 
Technologist at the Government Accountability Offi ce indicates in a November, 2007, 
article in the Government Computer News that “We’re long done with random acts.”   The 
article goes on to assert that “Hacking today is the result of systematic exploitation by 
professional criminals who expect to earn a profi t from their efforts.”    

Sadly, the problem reaches deeper than vulnerability to intrusion created by weakness 
and fl aws left in the code.  Rather, the problem is as serious as intentional and malicious 
sabotage by the insertion of code expressly for the purpose of espionage and criminal 
activities.  Moreover, this is not a threat than can be passed over because the code was 
developed down the hall in your IT department.  What third-party software is imbedded 
in that code?  What code generators or utilities were used?  What about the operating 
system or the network software that will support the code, the coding language itself, 
the hardware, or the fi rmware?  All of these elements are subject to the global IT supply 
chain and therefore susceptible to intentional and malicious sabotage.    

It is imperative that, as quality process and testing professionals, we work together to 
reduce the risks associated with this situation.  Software development processes must 
include strong procedures for software assurance.  Testing practices must allow for 
comprehensive coverage of these security considerations.  Currently, work is underway 
to understand training and certifi cation requirements necessary to support information 
technology professionals as they deal with this critical and complex issue on a day to 
day basis.  Working with the Department of Homeland Security, the Quality Assurance 
Institute’s 2009 Software Quality Assurance Body of Knowledge workgroup and the 
2009 Software Testing Body of Knowledge workgroup, are integrating, throughout these 
common bodies of knowledge, the skills necessary for today’s software QA and testing 
professional to deal with the growing threat. 

No longer can software safety and security be someone else’s problem.  Attending to 
this matter today in a responsible, proactive manner will ensure that as businesses move 
forward into the future as wholly global entities, they do so in stewardship for the safety 
and security of all nations and peoples. 

For further information on this topic…

Build Security In 
https://buildsecurityin.us-cert.gov/ 

The Software Assurance Community of  

Practice Portal
http://www.us-cert.gov/swa 

SwA Common Body of Knowledge with  

Guiding Security Principles
https://buildsecurityin.us-cert.gov/swa/
people.html 

State-of-the-Art Report on Software Security  

Assurance
http://iac.dtic.mil/iatac/download/security.
pdf 

Software Assurance in Acquisition:  Reducing  

Risks to the Enterprise, v1.0 
https://buildsecurityin.us-cert.gov/daisy/bsi/
resources/dhs/908.html) 

State-of-the-Art Report on Software Project  

Management for Software Assurance      
https://buildsecurityin.us-cert.gov/daisy/bsi/
resources/dhs/906.html

CSIS Report: Foreign Infl uence on Software 
http://www.csis.org/media/csis/
pubs/070323_lewisforeigninfl ubook.pdf

Common Attack Pattern Enumeration and  

Classifi cation (CAPEC) 
http://capec.mitre.org

Common Weakness Enumeration (CWE) 
http://cwe.mitre.org 

The National Vulnerability Database 
http://nvd.nist.gov/nvd.cfm.

James A. Lewis, “Foreign Infl uence on Software Risks and Recourse,” March 2007, (Washington D.C.: Center for Strategic 
and International Studies) vii.
William Jackson, “Programmed for security: Two initiatives take on the challenge of providing better software 
development,” Government Computer News, November 5, 2007, http://www.gcn.com/print/26_28/45342-1.html 
(accessed November 5, 2007). Ibid.

Article - Testing for Security Threats
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Joe Jarzombek
Director for Software Assurance, National Cyber Security 
Division
U.S. Department of Homeland Security
Friday, May 2nd  8:30 a.m. - 9:45 a.m.
The National Cyber Security Division (NCSD) of the U.S. Department 
of Homeland Security works collaboratively with public, private, and 
international entities to secure cyberspace and America’s cyber assets.  
As one of the overarching objectives to protect the cyber infrastructure, 
NCSD has implemented a cyber-risk management program for the 
protection of critical infrastructure.  

In his role as Director for Software Assurance, Joe leads government 
interagency efforts with industry, academia, and standards organizations 
to shift the security paradigm away from patch management by 
addressing security needs in work force education and training, 
more comprehensive diagnostic capabilities, and security-enhanced 
development and acquisition practices.

In his keynote presentation, Joe will speak to the relevance of software 
security assurance in reducing organizational risk exposure.  With 

today’s global IT software supply chain, 
project management and quality assurance 
processes must explicitly address security 
risks posed by exploitable software. 
Traditionally, these disciplines have not clearly 
and directly focused on software security 
risks that can be passed from projects to the 
organization. Software security assurance 
processes and practices span development 
and acquisition and can be used to enhance 
project management and quality assurance 
activities. Joe will explain the critical need 
for incorporating practices, processes, and 
principles used to build security into every phase of the software lifecycle. 
He will discuss free resources that are now available to assist project and 
quality assurance personnel in managing contracted, outsourcing, and 
development activities.

Joe served in the U.S. Air Force as a Lieutenant Colonel in program 
management. After retiring from the Air Force, he worked in the cyber 
security industry as vice president for product and process engineering.  
Joe also served in two software-related positions within the Offi ce of the 
Secretary of Defense prior to accepting his current DHS position.

Keynote Presentations

Guenther Limboeck
Vice President Global Quality Governance
SAP AG
Thursday, May 1st  8:30 a.m. - 9:45 a.m.

SAP AG is the world’s largest business software company and the 
third-largest software supplier overall. The company, headquartered 
in Walldorf, Germany, employs more than 39,000 people in over 50 
countries and serves more than 41,000 customers worldwide. SAP 
maintains eight software development labs around the globe including 
facilities in Europe, Asia, and the U.S.  

Guenther Limboeck is Vice President of Global Quality Governance at 
SAP AG. He is responsible for the defi nition of SAP quality goals and 
strategy, as well as for the maintenance of the ISO 9001 certifi cate for 
SAP product development. Guenther joined SAP in 1989, as a consultant 
for logistic applications working on national and international software 
implementation projects for SAP R/2 and SAP R/3. In 1997, he assumed 
responsibility for the quality management of SAP R/3 SD.  Beginning in 
2000, Guenther took on a number of different positions in development 
and quality management encompassing the areas of CRM, SCM, and ERP 
before assuming his current role in 2005. Guenther holds a degree as 
high school teacher for Mathematics and Sports from the University of 
Braunschweig, Germany. 

Ensuring software quality in today’s dynamic and complex development 
environment is full of challenge. Agile methods, service-oriented 

architectures, and the increasing importance of 
non-functional requirements, such as expanded 
security concerns, have intensifi ed the quality 
discussion. The current industrialization of 
software development fosters the importance 
of software metrics and the usage of Six Sigma 
methodologies in software development.  
Guenther will describe the SAP Software Quality 
Model and its impact on SAP’s quality strategy.  
He will also provide an outlook of the SAP 
quality strategy until 2010.  

Join Guenther as he explains: 

How the different aspects of quality, along with different project  
methodologies, are covered using a common process framework 

How agile methods are incorporated into the software development  
life-cycle 

What the implications of SAP Enterprise SOA are for QA  

The quality measurement system for SAP standard software  

How Six Sigma methods can be used in software development  

How compliance to non-functional requirements is ensured  

Security-Enhanced Quality Assurance:  Mitigating Risks to the  
Enterprise

The Challenges of Quality Management in a Global Software Company

Security Enhanced Quality Assurance: Mitigating Risks to the Enterprise
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Sam Guckenheimer
Group Product Planner
Microsoft Corporation
Wednesday, April 30th 10:05 a.m. - 11:15 a.m.

Sam Guckenheimer is a noted authority on software testing and the 
author of Software Engineering with Microsoft Visual Studio Team System.  
He has 25 years experience as an architect, developer, tester, product 
manager, project manager, and general manager in the software industry 
in the US and Europe. Currently, Sam is the Group Product Planner for 
Microsoft Visual Studio Team System. In this capacity, he acts as chief 
customer advocate, responsible for the end-to-end external design of the 
next releases of these products. Prior to joining Microsoft in 2003, Sam 
was Director of Product Line Strategy at Rational Software Corporation, 
now the Rational Division of IBM. He holds fi ve patents on software 
lifecycle tools. A frequent speaker at industry conferences, Sam has guest 
lectured at Florida Tech, MIT, Harvard, and Yale. Sam is a Phi Beta Kappa 
graduate of Harvard University.  

In his keynote presentation, Sam will tackle some of the big questions for 

the next decade.

How will the competencies, tools,  
and practices of test, development, 
architecture, business analysis, and 
operations change in the next ten years? 

How will we reconcile business agility  
with increasing compliance and privacy 
requirements?  

How will demographic and economic  
shifts infl uence the practices we use and 
the teams we work on?  

How will we look at our software  
portfolios and make decisions to make, buy, or extend existing assets?  

What will be the impact on testers?  

Sam will share both his personal thinking and Microsoft’s views on these 
questions. He will discuss the implications for our fi eld and the product 
implications for vendors such as Microsoft. 

Cem Kaner, JD, PhD
Professor of Software Engineering
Florida Institute of Technology
Wednesday, April 30th  8:30 a.m. - 9:40 a.m.

Cem Kaner is Professor of Software Engineering at the Florida Institute of 
Technology and Director of its Center for Software Testing Education & 
Research (CSTER). Cem’s core test-related interests focus on the cognitive 
skills of software testers, application of high-volume test automation 
techniques on hard to reproduce failures, and more effective ways to train 
software testers. CSTER is also funded to research the teaching of the 
law and ethics of software engineering, including work on malpractice, 
whistle blowing, and commercial contracts. Before joining Florida Tech, 
Cem worked in Silicon Valley for 17 years as a software developer, 
manager, consultant, and attorney. He is the senior author of three books, 
Testing Computer Software, Lessons Learned in Software Testing, and 
Bad Software: What to Do When Software Fails. Cem’s doctoral research 
was in psychophysics, the measurement and mathematical modeling of 
human sensory/perceptual experience. His legal work focuses on the law 
of software quality.

Risk-based test management evaluates each area of a product and 
allocates higher testing budgets for areas of greater risk. Once you have 
the budget, how should you spend it? Risk-based test design, on the 
other hand, is based on the idea that every test presents the program 
with an opportunity to fail. The fi rst core task of risk-based test design 

is to imagine ways the program can fail. 
The second task is to design tests that are 
effective triggers for those failures. The most 
powerful tests are the ones that maximize a 
program’s opportunity to fail.  

In this keynote, Cem will survey techniques 
for stretching your failure-related 
imagination, such as using guideword 
heuristics (as is commonly done in Failure 
Mode and Effects Analysis, for example) to 
quickly gain and apply knowledge about:

The type of application.  

The environment and programming language. 

The project’s management, development, and support history. 

Cem will also examine ways of turning ideas about potential failure  
into tests, ranging from quicktests (straightforward applications of a 
theory of error, such as Whittaker’s standard attacks) through tests 
that are more tightly customized to the specifi c concern. Join Cem 
and learn how to plan to “make it fail”.

Software Quality Practices over the Next Ten 
Years

Keynote Presentations

Improving the Power of Your Tests with Risk-Based Test Design

Software Quality Practices Over the Next Ten Years
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Exploratory Testing in a Scripted Environment
By Cem Kaner, JD, PhD
Florida Institute of Technology

Among the popular defi nitions of software testing, I fi nd this one useful: “Software testing is an empirical, technical investigation 
conducted to provide stakeholders with information about the quality of the product or service under test.”  This defi nition makes 
important assertions:

We test to gain information. Tests that aren’t optimized to get information useful to our stakeholders are not well designed.1. 

Testing isn’t just about bug hunting. Sometimes testers characterize the product’s performance or usability, or help ready the  2. 

product for a demonstration, or help tech support staff create workarounds for problems. All these activities are empirical—we 
run experiments (“tests”) to fi nd things out—they refl ect the varying needs of the people who come to us for help.

Exploration is a style of software testing. It is not just a technique; it is a way of approaching the entire lifecycle of testing.  A good 
contrast is between the scripted style of testing and the exploratory style:

In the scripted style, we emphasize preparation and careful test design that generates test cases with well-documented  

procedures and expected results. A perfectly scripted test could be executed by anyone. The intense cognitive engagement in 
this work lies in test planning, not test execution.

In the exploratory style, we emphasize preparation of the tester, not the test. As President Eisenhower put it, the plan is nothing;  

the planning is everything. The explorer is responsible for optimizing the value of her work by treating test-related learning, test 
design, test execution, and test result interpretation as mutually supportive activities that run in parallel throughout the project.  
The explorer is intensely engaged in all activities of testing. 

Explorers do create test artifacts, but they don’t look like traditional test plans. They look like lists of risks or of vulnerabilities of similar 
products, charts of relationships among variables, lists of user concerns / goals for this class of product. In other words, organized 
collections of information that help testers generate test ideas and turn ideas into tests at the moment they are needed.

In some cases, exploratory artifacts can be quite complex and detailed. Imagine testing a function that restructures a database. You can’t 
do this without some large data sets. Creating data sets with known characteristics may be most conveniently achieved by writing a few 
tools (short programs). Scripters and explorers might generate the same tools. Both testers might document the tools, so they can be 
reused. Both might make notes on a broad strategy for this type of testing. Unscripted does not mean unprepared. The difference is 
that the scripted approach will settle on a few specifi c, well-designed data sets, document them, and reuse them from build to build. The 
explorer will probably vary the data set many times, to explore different ways the program could fail. The scripted approach creates fewer 
tests but documents them for reuse. The explorer passes on tools (hopefully, with instructions) and notes on her strategy, but not specifi c 
test cases.

Exploratory testing is sometimes characterized as manual. You can do scripted or exploratory testing manually or with the assistance 
of tools. The typical scripted-style tool automates execution of predefi ned tests and comparison to expected results. This is only partial 
automation—not automated are the design of these tests or investigation of the comparison-mismatches. Explorers’ tools might instead 
automate some aspects of test design, data generation, results analysis—or test execution, but not with the goal of reusing the same 
test over and over. The scripted testers’ tools help make tests reproducible at a relatively low cost. The explorer’s tools help the explorer 
extend her reach, so that tests that would be hard to do or interpret by hand become easy.

Scripted testing is often thought of as easier to manage. A small number of senior testers develop a knowledge of many techniques 
and decide which ones are most appropriate for what aspect of the application under test. They design tests that apply the chosen 
technique(s). The people who run the tests don’t need to know the techniques; they need to follow the instructions and keep their eyes 
open for anomalous conduct. Losing a junior tester from a project is not a big deal; you just replace them.

In contrast, every explorer must know a range of techniques, because the explorer decides, while running the tests, what technique 
is most useful now, for pursuing whatever seems most worthwhile at this time. A typical way to manage a new explorer is to give him 
a tightly constrained task, some testing that can be done in a few hours, then discuss the techniques he used, the way he used them, 
and the other techniques that might have been useful too. Paired testing (testers cross-training each other) is another approach to 
building explorers’ diversity of skills and testing wisdom. With this training, explorers become more senior more quickly. Each explorer 
contributes differently to the project. 

Article - Exploratory Testing
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Many people ask me if exploration is “the best” style or if all scripting should be eliminated. In practice, I think every tester does some 
exploratory testing. For example, when testers fi nd a bug, they often run follow-up tests to simplify test conditions so they can write a 
clearer, simpler bug report. These are unscripted, exploratory tests. But even if everyone does some exploration, that doesn’t mean that 
everyone does only exploratory testing.

When it is effi cient to optimize tests for reuse and auditability, you should create them that way. When heavily documented tests are 
required by regulators, you must create them. When a GUI-level regression test will be used without modifi cation so many times that 
it will be cheaper to code and maintain it than to run it by hand many times, you should write and document that code. However, even 
on projects that are appropriately, intensely scripted, it is often valuable to designate one or a few testers to do their testing in an 
exploratory way. 

When you create a detailed test plan early in the project, you deal with issues you understand at that time. As the project goes forward, 
new information surfaces. For example, an area could be unexpectedly risky because the program trades data with an unexpectedly 
buggy external application. Exploration provides a safety net. The explorer adapts her testing as she learns more about the product and 
its risks. If she fi nds unexpected problems, her results can provide a business case for adding staff needed to extend regression testing 
and documentation to cover those problems.

I think it is a mistake to create a ten-person test department that has ten copies of the same person. Diversity creates fl exibility. In a 
predominantly exploratory group, it still pays to have someone who is passionate about reuse, just as, in a predominantly scripted group, 
it is worth fostering breakthrough thinking.

YOU CAN
OPTIMIZE YOUR
IT INVESTMENTS
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Manage constant change. Meet high expectations. Control costs. Support core business strategies. Be more responsive. How can you 
innovate to continuously outperform and differentiate you from competitors? 

Enter IBM. With a unique combination of industry expertise, business insights and proven technology such as Rational software, IBM can
help align your company’s IT infrastructure with business processes to meet core objectives. With accountability at the project management
and results level, we can help deliver results, create an operating environment that optimizes IT investments, drive innovation and enable
productivity and growth. To find out how you can build a resilient and flexible foundation for your business, visit ibm.com/solutions/itsolutions

Article - Exploratory Testing
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This 2-day Manager’s Solutions Workshop will be held 
April 28 and 29, as an exclusive event for managers during 
QUEST Chicago 2008. 

The Manager’s Solutions Workshop focuses on the top 
challenges facing managers in building, testing, and delivering 
quality software applications and products in today’s fast-paced 
and demanding environment. This intense and interactive 
workshop provides a unique opportunity for managers to 
learn from the QAI professional staff and industry leaders and 
to discuss issues with their peers from other companies to 
leverage group skills and knowledge in developing pragmatic 
solutions.  Each attendee will have the opportunity to have 
their specifi c challenges and concerns addressed during the 
workshop. 

An example of some of the challenges that have been 
addressed in past Manager’s Solutions Workshops include:

Measuring the value of software quality and testing  

Budgeting for software changes  

Using time effi ciently to improve the software  

testing process 

Getting QA involved early in the software  

development process 

Shrinking testing cycle time  

Estimating the testing effort 

Location
This exclusive workshop for IT/IS managers is being held 
at the Chevy Chase Country Club located minutes from The 
Westin Chicago North Shore Hotel, the conference facility. 
Transportation will be provided for guests staying at the hotel 
to the country club.

The Chevy Chase Country Club
1000 N. Milwaukee Avenue
Wheeling, Illinois 60090

Why Attend
QAI studies show that if an IT organization forms an internal 
committee to develop a solution to a current challenge, the 
cost to the organization can range from $10,000 to $50,000. 
In addition to the cost of time for internal resources, there are 
lost opportunity savings and other benefi t defi ciencies from the 
delay in implementing a solution. 

By attending the Manager’s Solutions Workshop you will:

Get solutions to your specifi c work challenges  

Focus on strategic and future oriented issues  

Connect with peers who can be contacted in the future to  
discuss work challenges. Have the opportunity for one-
on-one discussions with peers and leading experts on 
confi dential topics that cannot be discussed in a group 
setting   

Workshop Format
The input to this workshop is the software quality challenges 
that the workshop’s participants are facing, plus the input 
received from the companies and organizations affi liated with 
QAI. Prior to the Manager’s Solutions Workshop, participants 
submit a list of their current challenges to QAI. QAI’s 
professional staff consolidates these challenges into a list of 
potential topics, which are ranked in order of importance by the 
workshop participants at the beginning of the workshop.

Each challenge is introduced to the workshop participants, 
who then break into small work groups to develop strategies 
and solutions for the challenge based on their lessons learned 
and shared knowledge. Using QAI’s “six-cubed’ approach, 
each group presents their proposed solution which is critiqued 
by the workshop’s leading experts, and from the various 
solutions presented, consensus techniques are used to identify 
the best-of-the-best solutions. Additional time is spent as 
needed to assure the workshop participants understand how 
the solution works. Participants will leave the workshop with a 
series of fully-developed actionable solutions to today’s quality 
challenges.

Connections Dinner
In addition to the two-days interactive workshop, participants 
will also have the opportunity to attend the Manager’s 
Connection Dinner. This evening will provide the workshop 
attendees a chance to discuss the topics and related quality 
issues with the QAI faculty and subject matter experts in a 
more relaxed setting, and provides an ideal opportunity for 
networking with peers and exchanging ideas. 

Who Should Attend
This workshop is designed for managers responsible for 
building, testing, and delivering quality software applications 
within their companies or software products for the 
marketplace.

CIOs and CTOs  

IT/IS Vice Presidents and Directors  

Quality Managers  

Quality Assurance Managers  

Testing Managers  

Project Managers  

Don’t miss this great opportunity to be part of a select group 
of managers and industry experts who will aggressively tackle 
today’s most pressing quality issues!

Manager’s Solutions Workshop
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Networking Events

Manager’s Connection Dinner

Sponsored by the Quality Assurance Institute
Monday, April 28th
This private event is reserved for the attendees of the Manager’s Workshop and is included in the registration fee. This event 
provides the workshop attendees an opportunity to further discuss challenges and quality issues with the QAI faculty and 
subject matter experts in a more relaxed setting, and provides an ideal forum for networking with peers and exchanging ideas.  
The location of the dinner will be announced.

Welcome Reception and Chapters Networking

Chicago QAI Chapter (CQAA)
Tuesday, April 29th
This reception is open to all conference attendees and is included in the registration fee. This event provides an opportunity 
to meet fellow conference attendees in an informal setting with refreshments served. The Directors of the Chicago Chapter of 
QAI will help acquaint out-of-town guests with the Chicago area. This reception provides an opportunity to network with fellow 
Chapter members who are also attending the conference, to meet members from other QAI Chapters from around the world, or 
to learn about starting up a chapter. The room location at the Westin Chicago North Shore will be announced.

Lake Michigan Dinner Cruise Appreciation Night

Sponsored by Microsoft Corporation
Wednesday, April 30th
A visit to Chicago is not complete without a dinner cruise on Lake Michigan with a panoramic nighttime view of the Chicago 
skyline. Sponsored by Microsoft Corporation this fun, relaxing, and memorable evening is open to all conference attendees. This 
evening outing with drinks, dinner, and music provides a great social setting for having fun and networking.  Round trip bus 
transportation will be provided from the Westin Chicago North Shore to Chicago’s Navy Pier. The details of the dinner cruise will 
be announced.

Exhibitors Wine and Cheese Reception and Raffl es

Sponsored by the EXPO Exhibitors
Thursday, May 1st
The closing event of the Exhibitors EXPO will be a Wine and Cheese Reception that is open to all conference attendees. This is 
a great opportunity to meet with the exhibitors in a social setting and to network with fellow conference attendees. The main 
event at this reception will be the raffl e of exhibitors’ prizes. There is also  surprise entertainment planned for this reception 
that you will not want to miss! The room location at the Westin Chicago North Shore will be announced.
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INTERNET CAFÉ                                                                                              Birch B
If you need a place to connect back to your office, then the Internet Café is the place to 
check emails or make a cell phone call.  Wireless Internet access is available in a sit-down 
area for your convenience on Wednesday, Thursday, and Friday.

Book Store

One-Stop-Shopping Book Store

As part of the QUEST total learning experience, you can browse the One-Stop-Shopping Book Store and purchase books  

authored by renowned leaders in the software engineering and testing industry.  The Book Store will be open Wednesday and 
Thursday during the conference for your shopping convenience.

Author Book Signing Event

Several of the QUEST conference instructors and speakers have authored books within their areas of expertise.  Book signings  

by these authors will be held at the book store on Wednesday and Thursday of conference week.  All books will be available for 
purchase in the One-Stop-Shopping Book Store.

MEET THE AUTHORS

Phillip Armour* The Laws of Software Process

Carol Dekkers* Practical Software Measurement: Advice from the Expert
 Practical Project Estimation, 2nd Edition
 Fundamental Concepts for the Software Quality Engineer, Volume 2

Pekka Forselius* Tivi-projektien Johtaminen (ICT Project Management, TTL)
 Practical Project Estimation, 2nd Edition
 Applied Statistics for Software Managers

Andrew Glover Java Testing Patterns, Groovy in Action 
 Continuous Integration: Improving Software Quality and Reducing Risk

Robin F. Goldsmith, JD* Discovering REAL Business Requirements for Software Project Success

Sam Guckenheimer* Software Engineering with Microsoft Visual Studio Team System

Mukesh Jain Delivering Successful Projects with TSP and Six Sigma: A Practical Guide to Implementing 
 Team Software

Cem Kaner, JD, PhD* Testing Computer Software
 Lessons Learned in Software Testing
 Bad Software: What to Do When Software Fails

Timothy Korson, PhD Object Technology Centers of Excellence

Patrick Lightbody Webwork in Action
 Java Open Source Programming

Nathan Petschenik* Systems Testing with an Attitude

Steven Rakitin* Software Verifi cation and Validation for Practitioners and Managers

Lois Zells Managing Software Projects

* Indicates author is available for book signing. 
  Specifi c times will be posted at the book store.
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Introduction to Exploratory Testing
Cem Kaner, JD, PhD
Florida Institute of Technology                                 Ravinia F 
Cem Kaner coined the phrase “exploratory testing” twenty-four years ago 
to describe a style of skilled work that was common in Silicon Valley.  The 
concept has evolved signifi cantly since then—the leading practitioners 
now see exploratory testing as a style of testing that emphasizes the 
personal freedom and responsibility of individual testers to continually 
optimize the value of their work by treating test-related learning, design, 
execution, and result interpretation as mutually supportive activities 
that run in parallel throughout the project.  The most widely publicized 
exploratory methods are the quicktests (attacks)—cheap tests that 
require little preparation, knowledge, or time but are rooted so well in 
common error types that they are often successful.  These are useful, 
but exploratory testing goes beyond rapid-fi re, creative testing at the 
keyboard.  Skilled explorers do plenty of test planning, but they don’t 
create scripts, they create a framework for adaptive investigation.  This 
tutorial considers the ideas of exploration and several of the skills you 
can develop and tools you can use to do testing that much better.

Learn about common quicktests, why they  
work, and how to use them. 

Explore using heuristics to support rapid  
learning about a product and its risks. 

Understand how to create lightweight  
test plans 

About the instructor…
Cem Kaner is a professor of software 
engineering at the Florida Institute of 
Technology and Director of its Center for 
Software Testing Education & Research.  Before 
joining Florida Tech, he worked in Silicon Valley for seventeen years as a 
software developer, manager, consultant, and lawyer. Cem is the senior 
author of Testing Computer Software, Lessons Learned in Software 
Testing and Bad Software. His doctoral research was in psychophysics, the 
measurement and mathematical modeling of human sensory/perceptual 
experience. Cem’s legal work focuses on the law of software quality.  
Also, join Cem for his Wednesday keynote address, Improve the Power of 
Your Tests with Risk-Based Test Design.

Managing Testing using Six Sigma, TSP™/PSP™, PMBOK & 
Poka-Yoke
Mukesh Jain
Microsoft Corporation                                              Ravinia E
Today, the competitive marketplace demands the best of everything—the 
best quality, reduced costs, and a perfect schedule.  Multinationals are 
no longer just looking for “cheaper” —they want “better, faster, and 
cheaper.”  With more companies applying a Global model, geographically 
distributed teams, cultural differences, attrition all add to the challenges.  
It is not an easy task to meet these challenges without compromising 
quality or schedule or cost.  There is no silver bullet.  We can meet all 
these goals and challenges, however, by managing the test project with 
the right set of matrices and by managing the quality instead of focusing 
solely on the management of people, schedule, and cost.  In this tutorial, 
Mukesh will share his experience in managing large scale test projects and 
working with global teams within Microsoft. He will share success stories, 
explaining how the teams achieved better work-life balance and delivered 
very high quality products on schedule and within budget. The techniques 
from Six Sigma, TSP™/PSP™, and Poka-Yoke that helped the team to 
manage the project effectively and drive quality improvements upstream 
will be highlighted. Also, Mukesh will instruct you in avoiding some of the 
pitfalls that can occur while managing these major test projects.

Learn about managing large scale, global  
testing projects. 

Study helpful techniques from Six Sigma,  
TSP/PSP, and Poka-Yoke. 

Understand how to avoiding pitfalls in major  
testing efforts. 

About the Instructor
Mukesh Jain is a Quality Manager for Microsoft 
leading efforts in improving the quality of 
service in Microsoft’s Online Services Business.  
During the past eight years, Mukesh has 
successfully led the implementation of TSP/PSP, Six Sigma, ITIL/MOF, 
Poka-Yoke, test automation, Model based testing, and the Test Maturity 
Model. He has managed large test projects for two major releases of 
Microsoft Offi ce.  Prior to Microsoft, Mukesh led multinational companies 
in India in implementing process maturity and certifi cation. Mukesh holds 
an Engineering Degree in Computer Science.  He is a Six Sigma Black Belt, 
TSP™ Coach, PSP™ Instructor, SEI Certifi ed PSP™ Developer & Engineer, 
ISO 9000 Internal Auditor, CQA, CQIA, CSQA, CSTE, and Master-Microsoft 
Offi ce Specialist. Mukesh has written several papers on the subject of 
software quality and project management and presents at international 
conferences, including IEEE, ASQ, SQE/Better Software, STPCon, SPIN, 
PNSQC, PMI, and SEI. 

Tutorials - Monday, April 28

Managing Software Quality And Test Tutorial

Test Design Tutorial
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Tutorials - Monday, April 28

Test Case Development in an Iterative and Highly 
Incremental Agile Environment
Timothy Korson, PhD
Qualsys Solutions                                         Lake Michigan B

“Pure” Agile development uses story cards to scope and organize 
requirements.  Each story is described in a sentence or two with 
details fi lled in by verbal conversations. Because there are no written 
requirements that contain enough information for independent test teams 
to create comprehensive test suites, testers often fi nd themselves in a 
diffi cult position. The Agile philosophy is that testers must create test 
cases directly from verbal conversations with clients. In effect, the test 
cases become the detailed requirements and testers take on the role of 
system analysts. Eliciting test requirements directly from stakeholders 
requires that testers learn a new set of skills and processes. In addition 
to explaining how to effectively create system test cases from stories 
and stakeholders, this tutorial will examine the development of unit, 
component, increment, and regression tests as a part of a comprehensive 
testing process in an agile development environment. Test automation 
strategies and tools will be presented, and best current practices 
discussed.

Learn the skills necessary to develop test  
cases in an Agile environment 

Discover Agile test automation strategies  
and tools 

Understand the framework of a  
comprehensive testing process in an 
Agile world 

About the instructor…
Dr. Timothy Korson has had over a decade 
of signifi cant experience working on a large 
variety of systems developed using modern 
software engineering techniques. This experience includes distributed, 
real time, embedded systems as well as business information systems 
in an n-tier, client-server environment. Tim’s typical involvement on a 
project is as a senior management consultant with additional technical 
responsibilities to ensure high quality, robust test and quality assurance 
processes and practices. Tim has authored numerous articles, and 
coauthored a book on Object Technology Centers, Object Technology 
Centers of Excellence. He has given frequent invited lectures at major 
international conferences and has contributed to the discipline through 
original research. The lectures and training classes he presents receive 
uniformly high marks.

Agile Testing Tutorial

Measurement Tutorial

Managing the Test Project Using Verifi cation Metrics 
Dr. Lawrence E. Day
Boeing                                                                    Ravinia A
In this tutorial, Lawrence will examine the purpose of software 
measurement. He will provide a defi nition of software measures and 
metrics, including specifi c examples. Areas of defi nition include ITIL, 
Planguage, ISO and academia. Metrics categories will be reviewed, 
including product and process, objective and subjective, direct and 
indirect, explicit and derived, absolute and relative, dynamic and 
static, and predictive and explanatory. You will learn about the internal 
and external attributes of the components of software measurement 
specifi cations, design, code, test data, construction specifi cation, 
detailed design, and testing. The Goal/Question/Metric (GQM) approach 
to measurement and metric generation will be introduced together with 
a hierarchical model. GQM examples will be thoroughly explained and 
there will be a workshop on developing a GQM for the participant’s 
organization. The session will also contain a section on the software 
development process metrics areas of planning, organizing, controlling 
and improving with the indicator categories of progress, effort, cost, 
results, training, trouble reports, requirements stability, size stability, 
computer resource utilization, and training. In-process testing metrics will 
be covered as well as various types of defect tracking, system metrics, 
and CPU metrics. Finally, Lawrence will discuss the concept of Agile 
Inspections as measures of quality upstream that will give the testing 
organization a preview of what to expect in terms of defects that 

will come with the code to be tested. You will 
also have the opportunity to participate in a 
workshop covering ways to conduct an “Agile” 
inspection.

Receive an introduction to software  
measures and metrics 

Develop and in-depth understanding of  
software development, testing, defect, 
and system metrics 

Practice developing a GQM model and  
an Agile inspection 

About the instructor…
Dr. Lawrence E. Day has over 35 years of experience in software and 
computing in the aerospace industry with 17 years in engineering and 
computing management. Lawrence is an internationally recognized 
speaker, trainer, and consultant. He has participated in software projects 
covering every aspect of the development lifecycle both as an engineer 
and as a manager. He has worked in military and commercial products 
organizations and within IT groups. Lawrence has a BSEE, an MBA in 
Technology/Engineering Management, and a ThD. He is a PhD candidate 
in Information Systems Management. Lawrence is a Certifi ed Software 
Quality Analyst (CSQA), a Certifi ed Project Management Professional 
(PMP), and an FAA Certifi ed Flight Instructor. He has partnered 
internationally with both British and Israeli fi rms for training and 
consulting. 
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Project Management for Everyone
James Vaughan
Coach N Train Ltd.                                                  Ravinia B
The benefi t of implementing project management to improve project 
delivery is now being recognized by many organizations. Applying project 
management techniques, however, can be quite overwhelming. In the 
latest Guide to the Project Management Body of Knowledge, the Project 
Management Institute defi nes 44 different processes that can be applied 
to any project. In addition to having the knowledge and ability to apply 
these processes and techniques, there are also the human relation skills 
required to successfully lead a project. While large and complex projects 
typically utilize a well-trained project manager, many other projects tend 
to be managed by technical managers and team leaders without extensive 
training in the discipline. There are some basic techniques that can be 
used by the non-project manager, though, to help ensure the success of 
a project. There are also some basic human relation skills that can be of 
benefi t to anyone who is given the task of leading a project. This tutorial 
will explain some of those basic techniques and concepts that can be 
used by anyone attempting to effectively manage their projects. 

Learn the various process groups and  
knowledge areas of project management 

Understand how to apply project  
management practices to all phases 
of a project 

Explore some basic human relation skills  
essential to managing projects 

About the instructor… 
Jim is a successful project manager who 
developed his skills in one of the most 
demanding of today’s technical environments, 
global telecommunications. Jim successfully delivered the fi rst non-
Japanese cellular system in the Japanese market. Recently, he successfully 
led a $56M data center consolidation project completing the project 
within 0.3% of budget. Jim currently provides individual coaching for 
those seeking to increase their personal leadership. He has a bachelor’s 
degree in engineering from the University of Illinois, is a certifi ed Project 
Management Professional, a graduate of CoachU, and is currently seeking 
a master’s degree in spirituality from Loyola University. Jim is also the VP 
of Education for the PMI Chicagoland chapter.

Tutorials - Monday, April 28

Project Management Tutorial
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Proactive Testing™: Putting Agile Test-Driven 
Development on Steroids
Robin F. Goldsmith, JD
Go Pro Management, Inc.                                         Ravinia F
Traditional testing is reactive; struggling uphill after all the possible 
errors have been made.  Agile test-driven development writes tests prior 
to coding, continually reviews code through pair programming, and 
emphasizes  frequent “acceptance” (integration) testing of small code 
implementations, all of which help produce cleaner program code quicker.   
As much of an improvement as this is, Agile test-driven development 
could do even better by also applying concepts and techniques of the 
powerful Proactive Testing™ process. Proactive Testing™ identifi es 
numerous test conditions that traditional and test-driven approaches 
ordinarily overlook, including up to two-thirds of show-stoppers and 
smaller issues that cause much of the extensive rework which terms like 
“refactoring” tend to obscure. Following the CAT-Scan Approach™, this 
interactive workshop describes a Proactive Testing™ model and outlines 
methods that enable Agile, and other, development methodologies to 
deliver far better systems even quicker and cheaper, while also helping 
overcome traditional user, manager, and developer resistance to testing.  
Exercises will be included to enhance the learning process.

Understand the advantages and limitations  
of Agile 

Learn the basics of Proactive Testing™  

Reveal ordinarily-overlooked test conditions  

About the instructor…
Robin F. Goldsmith, JD has been President of Go 
Pro Management, Inc., consultancy since 1982.  
He works directly with and trains business and 
systems professionals in requirements, quality 
and testing, metrics, ROI, software acquisition, 
and project and process management.  

Previously he has been a developer, systems programmer/DBA/QA, and 
project leader with the City of Cleveland, leading fi nancial institutions, 
and a “Big 4” consulting fi rm. Member of the IEEE Software Test 
Documentation Std. 829 Revision Committee and formerly International 
Vice President of the Association for Systems Management and Executive 
Editor of the Journal of Systems Management, Robin is the author of 
the Proactive Testing™ methodology and the recent Artech House book, 
Discovering REAL Business Requirements for Software Project Success. 

Tutorials - Tuesday, April 29

System Testing with an Attitude: An Approach that 
Nurtures Front-Loaded Quality
Nathan Petschenik
STS Consulting                                                        Ravinia E
Achieving success in system testing depends on technical excellence, it’s 
true, but technical expertise alone is simply not enough. To effectively 
prevent defects from reaching users, you need to approach the testing 
process with an attitude, an attitude that is about far more than just 
fi nding problems. System test teams must nurture front-loaded quality 
—quality designed in and built in, not tested in later. To accomplish this, 
system testers must exercise an infl uence on the project and project 
team’s behavior that will prevent defects from ever reaching system 
test in the fi rst place. This highly interactive tutorial will teach both the 
technical skills you need for a successful system test and will provide 
participants with concrete techniques that they can and must use to 
change attitudes. You will learn to inspire project team behavior in a way 
that signifi cantly impacts the quality of the software that reaches the 
system test team. 

Learn the elements of a comprehensive  
system testing methodology 

Practice architecting and designing  
system tests 

Understand Data collection and usage for  
technical excellence and front loaded quality 

About the instructor…
As Chief Consultant for STS, Nathan 
Petschenik’s career includes signifi cant 
leadership experience in all phases of system 
development and testing. He is an expert 
in Independent Verifi cation and Validation (IV&V) methodologies and 
his paper, “Practical Priorities in System Testing,” is considered to be a 
milestone in the science of software testing.  Prior to STS Consulting, 
Nathan held senior positions at Bell Labs, Bellcore, and Telcordia. He is 
the author of System Testing with an Attitude. 

Managing Software Quality And Test Tutorial

Test Process Tutorial
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Tutorials - Tuesday, April 29

Making Test Automation Live Up to Its Promises
Bob Crews
Checkpoint Technologies, Inc.                       Lake Michigan B
Decrease testing time!  Increase requirements coverage!  Improve your 
QA process! These are but a few of the promises of test automation. 
So why are so many organizations struggling, and often failing, in their 
efforts to implement an effective automation process?  When trying to 
determine whether or not to automate why is the test case analyzed 
and the test requirements ignored?  Why do organizations base their 
automated processes on manual tests? This one-day, highly-interactive 
tutorial will present “tried and true” implementation strategies covering 
both methodologies and technical tips and techniques (regardless of 
the automation solution you are using). You will learn an approach 
utilizing Requirements Based Testing and Risk Based Analysis which will 
signifi cantly increase your effectiveness in implementing test automation.  
This tutorial will present code design examples designed to decrease 
automated test development cycles and increase the value of test 
automation engineers.

Understand the anatomies of a “test case” and “test requirement”  
and their infl uence on automation. 

Discuss the benefi ts of using Requirements  
Based Testing and Risk Based Analysis 
approaches in developing an automation 
strategy 

Discover code design specifi cations for  
highly-effi cient and effective automated 
processes 

About the instructor…
Bob Crews, President of Checkpoint 
Technologies, is a consultant and trainer 
with over eighteen years of IT experience 
including full life-cycle development involving development, requirements 
management, and testing. He has consulted and trained for over 160 
different organizations in areas such as effectively using automated 
testing solutions, implementing automated frameworks, and developing 
practices which ensure the maximum return-on-investment with 
automated solutions. Bob has presented at numerous conferences and 
user groups throughout the world including QAI, EuroStar (Copenhagen), 
and LatinStar (Mexico City). Bob was selected as one of the top fi ve 
speakers at the QAI Annual Software Testing Conference in 2004.

Test Automation Tutorial

Scenario Based Requirements Management
Marcia Stinso
Quality Lifecycle Solutions                                       Ravinia A
In this tutorial, Marcia will discuss the requirements management 
process and the role that scenarios play in that process. All phases 
of requirements development from user requirements to detailed 
requirements will be covered. In particular, Marcia will discuss how 
scenarios ensure that requirements are robust and document errors and 
exceptions that might occur. Scenarios also ensure that relationships 
between requirements are considered and they provide a jump-start to 
the next phase of requirements development. Scenarios often become 
the basis for testing at all levels and assist in ensuring that traceability 
exists between requirements and between requirements and tests.  
Finally, scenarios document how external requirements (i.e. business 
rules, regulations) affect the end user. Several examples of scenario 
development will be presented and the relationship of scenarios to 
requirements and to test plans will be illustrated. We will discuss how this 
process results in requirements that are at the appropriate level of detail 
which in turn produces clear test plans to support the requirements.  
During the tutorial, you will participate in set of exercises designed to 
reinforce the concepts being taught. You will take a real life example and 
develop scenarios at the user level, system level, and fi nally the detailed 
design level. You will also develop test plans for each of these levels from 
the scenarios. Finally, you will learn how the use of scenarios leads to a 
concrete set of development tasks that can be placed into a development 

schedule that is directly tied to requirements. 
Be a hero to your customer and learn how to 
use scenarios to manage requirements.

Learn how scenario based requirements  
support the requirements process at 
all levels 

Understand the relationship between  
requirements, scenarios, and test plans 

Practice the development of scenarios  
and the resulting test plans 

About the instructor…
Marcia Stinson is an experienced system and software development 
engineer, well versed in managing and leading teams involved in large 
complex projects. She has a proven track record of developing and 
delivering process and software tool related training. Marcia served as 
Director/Vice President of Professional Services at Telelogic prior to 
joining the other partners at QLS. She was instrumental in organizing 
and streamlining the organization into a vital revenue producer. Since 
joining QLS, Marcia has been the driving force behind the creation of 
requirements management methodology process and training.

Software Verifi cation and Validation for Practitioners and 
Managers 

Requirements Tutorials
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Tutorials - Tuesday, April 29

Steven Rakitin
Software Quality Consulting, Inc.                             Ravinia B

Applying proven software verifi cation and validation techniques improves 
quality and helps to meet aggressive time to market goals. From fi rsthand 
experience in working with over 100 companies in several industries, 
Steve has found that basic software verifi cation and validation activities 
are not well understood and are not applied consistently. He often sees 
wide variances in overall effectiveness among those organizations that 
have Software QA and Testing groups. Based on his book, Software 
Verifi cation and Validation for Practitioners and Managers, Steve will 
present a basic set of software verifi cation and validation (V&V) activities 
and provide a foundation in the skills needed to be effective in delivering 
high quality software in a timely manner. Software verifi cation techniques 
including Peer Reviews, Unit Testing, and Integration Testing will be 
discussed. You will also learn about alternative techniques for expressing 
requirements in a manner that improves testability. Consideration of 
software validation and testing principles along with effective ways to 
plan, document, and execute the testing process will be included in the 
presentation.  Interactive exercises will be used to illustrate key activities. 

Review basic Verifi cation and Validation  
principles, activities, and techniques. 

Learn new requirement techniques to  
improve testability. 

Participate in V&V learning activities.  

About the instructor…
Steve Rakitin has over 30 years experience as a 
software engineer and quality manager. He has 
written extensively on the subject of software 
quality and has authored a book entitled 
Software Verifi cation & Validation for Practitioners and Managers. Steve 
helped to write the fi rst IEEE Software Engineering Standard for Software 
Quality Assurance Plans and is currently a member of the IEEE Standard 
1012 (Software Verifi cation & Validation) Working Group. He has earned 
certifi cations from the American Society for Quality (ASQ) as a Software 
Quality Engineer (CSQE) and Quality Auditor (CQA). Steve is a member 
of the IEEE Computer Society, the ASQ Software Division, and is on the 
Editorial Review Board for the ASQ Journal Software Quality Professional.  
As President of Software Quality Consulting, Inc., he works with clients 
who are interested in improving the predictability of their development 
processes and the quality of their products. 

Quality Principles Tutorial
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QAI CHAPTER NETWORK 
The QAI Chapter Network is dedicated to supporting and promoting software quality, the quality profession, and the quality practitioner.  
The Chapter Network provides a framework for IT QA / QC professionals to network with individuals from other geographic regions and 
to increase their knowledge and expertise in these areas. Chapter meetings and programs provide an important opportunity for local 
professionals to meet and share ideas and resources.  There are currently QAI Chapters in the following areas:
Sacramento, CA

Los Angeles, CA

San Dimas, CA

West Hills, CA

Westminster, CA 

Salt Lake City, UT

Phoenix, AZ

Seattle, WA

Houston, TX

Denver, CO

Boise, ID

Dulles, VA

Glen Allen, VA

New York, NY

New Jersey, NJ

Portland, ME

Cromwell, CT

Wilmington, DE

Boston, MA

Baltimore, MD

Jacksonville, FL

Lauderhill, FL

Orlando, FL

Tampa/St. Petersburg, FL

Atlanta, GA

Charlotte, NC

Little Rock, AR

Research Triangle Park, NC

Chicago, IL

Des Moines, IA

Indianapolis, IN

Minneapolis/St. Paul, MN

Kansas City, MO

St. Louis, MO

Omaha, NE

Columbus, OH

Solon, OH

Madison, WI

Detroit, MI

Holland, MI

Montreal, Quebec

Ottawa, Ontario

Toronto, Ontario

London, Ontario

United Kingdom

Ensenada, Mexico

Monterrey, Mexico

Rio de Janeiro, Brazil

Argentina

South Africa

Pakistan

India

Sri Lanka

North China

Shanghai

Hong Kong

Korea

Penang, Malaysia

For additional information on 
the QAI Chapter Network, or 
to learn how to start a QAI 
Chapter in your area, visit:  
http://www.qaiworldwide.org/
chapters/index.html

QAI Chapter Network
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Professional Certifi cations

What is software certifi cation?
Certifi cation is formal recognition of a level of profi ciency in the information technology (IT) quality assurance industry.   

The recipient is acknowledged as having an overall comprehension of the disciplines and skills represented in a 
comprehensive body of knowledge for a respective software discipline.  Read more about software certifi cations at www.
softwarecertifi cations.org.

Why become certifi ed?
As the IT industry becomes more competitive, management’s ability to distinguish professional and skilled individuals  

in the fi eld becomes mandatory.  Certifi cation demonstrates a level of understanding in carrying out quality assurance 
principles and practices. Certifi ed professionals gain recognition as software quality professionals, have the potential to 
achieve more rapid career advancement, and gain greater acceptance in their role as advisor to management. 

Software Testing Principles and Concepts 1. 

Building the Test Environment 2. 

Managing the Test Project 3. 

Test Planning 4. 

Executing the Test Plan 5. 

Test Status, Analysis, and Reporting 6. 

User Acceptance Testing 7. 

Testing Software Developed by Outside Organizations 8. 

Testing Software Controls and the Adequacy of Security 9. 

Procedures 

Testing New Technologies 10. 

Course Attendance:

Formal application for certifi cation is not required to take the prep course.  

Complimentary continental breakfast and afternoon refreshments will be provided by Allstate. Lunch will be available in Allstate’s  

cafeteria but is not included in the registration fee. 

Transportation will be provided from the Westin Chicago North Shore Hotel to the nearby Allstate Corporate Campus.  

Monday, April 28 and Tuesday, April 29, 2008  
Hosting Location:  Allstate Corporate Campus, Northbrook, IL
Sponsored by: Chicago Quality Assurance Association (QAI Chicago Chapter)

The Certifi ed Software Test Engineer Prep Course is designed specifi cally to prepare the quality testing professional for the CSTE 
examination. This is a 2-day course taught by a certifi ed QAI instructor. The course aids the quality testing professional in focusing in on 
the topics that are important for understanding, thus helping toward the successful completion of the exam. This course is not intended 
to supplant the need for proper examination preparation. However, it will serve as an excellent review of the CSTE Common Body of 
Knowledge (CBOK) which consists of the ten skill categories listed below. Sample exam questions are provided throughout the course. 

Certifi ed Software Test Engineer (CSTE) Prep Course
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Professional Certifi cations

Monday, April 28 and Tuesday, April 29, 2008  
Hosting Location:  Allstate Corporate Campus, Northbrook, IL
Sponsored by: Chicago Quality Assurance Association (QAI Chicago Chapter)

The Certifi ed Software Quality Analyst Prep Course is designed specifi cally to prepare the quality assurance professional for the CSQA 
examination. This is a 2-day course taught by a certifi ed QAI instructor. The course assists the quality assurance professional in focusing 
on the topics that are important for understanding, thus helping toward the successful completion of the exam. This course is not 
intended to supplant the need for proper examination preparation. However, it will serve as an excellent review of the CSQA Common 
Body of Knowledge (CBOK) which consists of the ten skill categories listed below. Sample exam questions are provided throughout the 
course.

Quality Principles and Concepts 1. 

Quality Leadership 2. 

Quality Baselines (Assessments and Models) 3. 

Quality Assurance 4. 

Quality Planning 5. 

Defi ne, Build, Implement, and Improve Work Processes 6. 

Quality Control Practices 7. 

Metrics and Measurement 8. 

Intern Control and Security 9. 

Outsourcing, COTS, and Contracting Quality 10. 

Course Attendance:

Formal application for certifi cation is not required to take the prep course.  

Complimentary continental breakfast and afternoon refreshments will be provided by Allstate. Lunch will be available in Allstate’s  

cafeteria but is not included in the registration fee. 

Transportation will be provided from the Westin Chicago North Shore Hotel to the nearby Allstate Corporate Campus. 

Certifi ed Software Quality Analyst (CSQA) Prep Course

Friday, May 2, 2008
Location: The Westin Chicago North Shore Hotel

Have you thought about becoming certifi ed but wondered how your current knowledge and skills compare to the Common Bodies of 
Knowledge for CSTE and CSQA?

With your registration to the 3-day conference, you can take a complimentary full practice examination for the Certifi ed Software 
Test Engineer (CSTE) or the Certifi ed Software Quality Analyst (CSQA). The practice examinations will be held on Friday and will begin 
immediately after the Keynote Speaker presentation. The two multiple choice sections of the examinations will be graded on-site when 
you turn in your completed exam, so that you will receive an immediate assessment of your skills. The essay sections will be evaluated 
after the conference by Software Certifi cations and feedback will be provided to you.

CSTE and CSQA Practice Examinations 

Jeri Smith Three First National Plaza
70 West Madison
Suite 1400
Chicago, IL 60602
Phone: 312.214.3261
Cell: 773.758.1416
Fax: 312.214.3110
jeris@galmont.com

 Project Management  *  Quality Assurance  *   Process Management 

ASLEN Group
INC.

ASLEN Group
INC.
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Monday, April 28, 2008
8:30 AM - 4:30 PM Manager’s Solutions Workshop

Full Day Tutorials
8:30 AM - 4:30 PM Management Test Design Agile Testing Measurement Project Management

Tutorials

Managing Testing 
using Six Sigma, 
TSP™/PSP™, PMBOK 
& Poka-Yoke

Introduction to 
Exploratory Testing

Test Case 
Development in an 
Iterative and Highly 
Incremental Agile 
Environment

Managing the 
Test Project Using 
Verifi cation Metrics

Project Management 
for Everyone

Mukesh Jain
Microsoft Corporation

Cem Kaner, JD, PhD, 
Florida Institute of 
Technology

Timothy Korson, PhD, 
Qualsys Solutions

Dr. Lawrence E. Day
Boeing

James Vaughan, 
Coach N Train Ltd.

8:30 AM - 4:30 PM Certifi cation Prep Courses
Certifi ed Software Tester (CSTE) Prep Course - Tim Pelland, Quality Assurance Institute
Certifi ed Software Quality Analyst (CSQA) Prep Course - Mike Pregmon, Quality Assurance Institute

5:30 PM - 7:30 PM Manager’s Connection Dinner - Sponsored by QAI
 

Tuesday, April 29, 2008
8:30 AM - 4:30 PM Manager’s Solutions Workshop

Full Day Tutorials
8:30 AM - 4:30 PM Management Test Process Test Automation Requirements Quality Principles

Tutorials

System Testing 
with an Attitude: 
An Approach that 
Nurtures Front-
Loaded Quality

Proactive Testing™: 
Putting Agile Test-
Driven Development 
on Steroids

Making Test 
Automation Live Up 
to Its Promise

Scenario-Based 
Requirements 
Management

Software Verifi cation and 
Validation for Practitioners 
and Managers 

Nathan Petschenik
STS Consulting

Robin F. Goldsmith, 
JD, Go Pro 
Management, Inc.

Bob Crews, 
Checkpoint 
Technologies, Inc.

Marcia Stinson, 
Quality Lifecycle 
Solution

Steven Rakitin, Software 
Quality Consulting, Inc.

8:30 AM - 4:30 PM Certifi cation Prep Courses
Certifi ed Software Tester (CSTE) Prep Course - Tim Pelland, Quality Assurance Institute
Certifi ed Software Quality Analyst (CSQA) Prep Course - Mike Pregmon, Quality Assurance Institute

5:45 PM - 7:00 PM Welcome Reception and Chapters Networking - Sponsored by Chicago QAI Chapter (CQAA)
 

Conference-at-a-Glance
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Wednesday, April 30, 2008
7:00 AM - 8:15 AM Registration & Continental Breakfast - Sponsored by McCabe Software
8:15 AM - 8:30 AM Opening Remarks & Announcements

Tom Ticknor, Chief Operating Offi cer, Quality Assurance Institute
Nancy Kastl, CQAA (Chicago QAI Chapter) President, QUEST Conference Chairperson 

8:30 AM - 9:40 AM Keynote Address
Improve the Power of Your Tests with Risk-Based Test Design
Cem Kaner, JD, PhD, Professor of Software Engineering, Florida Institute of Technology

9:40 AM - 10:05 AM Morning Refreshment Break - Sponsored by Checkpoint Technologies

10:05 AM - 11:15 AM Keynote Address
Software Quality Practices over the Next Ten Years
Sam Guckenheimer, Group Product Manager, Microsoft Corporation

11:30 AM - 12:30 PM
Concurrent Track Sessions

Management Test Planning Measurement Automation Product Solutions

Industry Expert 
Sessions

Managing a Software 
Quality and Testing 
Group

Creating a Test Plan 
You can Actually Use

Quality and Test 
Measurements in a 
Balanced Scorecard

Test Automation 
in an Agile 
Environment

Quality Management 
Solutions (QMS): Putting It 
All Together

Steven R. Rakitin, 
Software Quality 
Consulting, Inc

Ross A. Fraser,
Deloitte Touche 
Tomatsu

Barbara Ainsworth, 
Process Plus 
International LLC

Bob Crews, 
Checkpoint 
Technologies

Barbara Martens, Compuware 
Corporation

12:30 PM - 1:30 PM Lunch - Visit the Exhibitors EXPO
 
1:30 PM - 2:30 PM

Concurrent Track Sessions
Management Test Planning Measurement Automation Product Solutions

Solutions 
Benchmarking 

Sessions

Driving Savings in 
Testing: Where to 
Look

Using Test Planning 
to Guide Your 
Project Delivery

Defect Management, 
Tracking and Metrics 
Methodologies

Test Automation 
Bottom Line: 
Initiating, 
Maintaining, and 
Showing the Benefi ts

Software Reliability and 
Testing: Know When to Say 
When

Julie Marzano, AT&T Brian Dodsworth, 
U.S. Cellular

Sharon Reinhard, 
Aspen Marketing 
Services

Shalla Hyderi Goyal, 
JD Allstate Insurance

Dale Brenneman,
McCabe Software

2:30 PM - 3:00 PM Afternoon Refreshment Break - Sponsored by Compuware Corporation
 
3:00 PM - 4:00 PM

Concurrent Track Sessions
Management Test Planning Measurement Automation Product Solutions

Solutions 
Workshops

Managing Software 
Quality and Test 
Solutions Workshop

Better Test Planning 
Solutions Workshop

Building Effective 
Measurement 
Solutions Workshop

Challenges of 
Test Automation 
Solutions Workshop

Quality Assurance for the 
Enterprise: The Power of 
Keyword Driven Testing

Facilitated by
Kim MacDonald,
Offi ce Max, Inc

Facilitated by
Tim Pelland, Quality 
Assurance Institute

Facilitated by
Nancy Kastl,
Kaslen Group, Inc.

Facilitated by
Molly Byer,
Technisource

Jessica McLaughlin
IBM Rational

7:30 AM - 4:00 PM Exhibitor EXPO & Book Store
9:45 AM - 1:30 PM Book Signing
11:30 AM - 4:00 PM Coaching Sessions - Signup Required
4:30 PM - 10:30 PM Lake Michigan Dinner Cruise Appreciation Night - Sponsored by Microsoft

Conference-at-a-Glance
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Thursday, May 1, 2008
7:00 AM - 8:15 AM Continental Breakfast - Sponsored by IBM Rational
8:15 AM - 8:30 AM Announcements

Nancy Kastl, CQAA (Chicago QAI Chapter) President, QUEST Conference Chairperson 

8:30 AM - 9:45 AM Keynote Address
The Challenges of Quality Management in a Global Software Company
Guenther Limboeck, Vice President Global Quality Governance, SAP AG 

9:45 AM - 10:15 AM Morning Refreshment Break - Sponsored by DSR Management, Inc.

10:15 AM - 11:15 AM
Concurrent Track Sessions

Management Quality Control Requirements Performance Test Product Solutions

Industry Expert 
Sessions

Building a Center of 
Excellence for SOA 
Lifecycle Quality

Software Reviews: 
Spend Less than 
5% of Your Project 
in Testing… 
Guaranteed!!!

Scenario-based 
Requirements 
Management

Performance Testing 
Monitoring: For Free!

Application Quality and 
Performance Testing

John Michelsen,  
iTKO, Inc.

Lois Zells, 
Lois Zells & 
Associates, Inc

Marcia Stinson, 
Quality Lifecycle 
Solutions

Jack R. Frank, 
Mosaic, Inc.

Dan Knapp, 
HP Software

 
11:30 AM - 12:30 PM

Concurrent Track Sessions
Management Quality Control Requirements Performance Test Product Solutions

Solutions 
Benchmarking 

Sessions

Focused Process 
Improvements at 
Solution Testing 
Services

Release 
Management: 
Entrance Control 
and Quality Gates

Compliance Test 
of Non-Functional 
Requirements at SAP

Building a 
Performance Test 
Center of Excellence

A Testing Revolution: 
New Tools from Microsoft

JPavan Kishore Kota, 
Capgemini
Pat O’Donnell, 
TransUnion

Terry Austin, 
Nationwide Insurance

Martina Wroblewski, 
PhD., SAP AG

Brian Lovejoy,
JP Morgan Chase 
Bank NA

Ed Glas,
Microsoft Corporation

12:30 PM - 1:30 PM Lunch - Sponsored by Utopia Solutions; also Visit the Exhibitors EXPO
 
1:30 PM - 2:30 PM

Concurrent Track Sessions
Management Test Techniques Test Process Special Topics Product Solutions

Industry Expert 
Sessions

Increase ICT Project 
Success with 
Concrete Scope 
Management

Monitoring 
Software Quality 
with Continuous 
Integration

Proactive UAT Makes 
Users Competent, 
Confi dent, 
Committed

Ensuring a Superior 
User Experience 
from the First Line 
of Code

Test What Matters: The 
Benefi ts of Aligning 
Requirements and Testing

Carol Dekkers,
Quality Plus 
Technologies, Inc.
Pekka Forselius, 
4SUM Partners 

Andrew Glover, 
Stelligent 
Incorporated

Robin F. Goldsmith, 
Go Pro Management, 
Inc

Patrick LIghtbody, 
Gomez, Inc.

Renato Quedas,
Borland

2:30 PM - 3:00 PM Afternoon Refreshment Break - Sponsored by iTKO, Inc.

3:00 PM - 4:00 PM
Concurrent Track Sessions

Management Test Techniques Test Process Special Topics Product Solutions

Solutions 
Benchmarking 

Sessions

Integrating Quality 
Assurance within an 
ERP Implementation

Model-Based Testing: 
An Industrial View

Regression Testing: 
The Essentials

Usability: What You 
Need to Know to 
Begin Testing NOW

A Helping Hand for Manual 
Testers

Lynn Hancock,
USG Inc.

Marlon Vieira, 
Siemens Corporate 
Research 

Deakon J. Provost,
State Farm Insurance

Susan R. Brockley, 
ExxonMobil

Gregory Sengpiel,
Original Software

Conference-at-a-Glance
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Friday, May 2, 2008
7:00 AM - 8:15 AM Continental Breakfast - Sponsored by Scalar USA, Inc.
8:15 AM - 8:30 AM Announcements

Nancy Kastl, CQAA (Chicago QAI Chapter) President, QUEST Conference Chairperson 

8:30 AM - 9:45 AM Keynote Address
Security-Enhanced Quality Assurance: Mitigating Risks to the Enterprise
Joe Jarzombek, Director of Software Assurance, Department of Homeland Security

9:45 AM - 10:15 AM Morning Refreshment Break

10:15 AM - 11:15 AM
Concurrent Track Sessions

Agile Globalization People/Team 
Effectiveness

Security/Data 
Privacy

Industry Expert 
Sessions

QA Lessons I Learned 
from Agile

The ‘Humanics’ of 
Testing in a Flat 
World 

Resistance 
to Change: 
Understanding and 
Overcoming This 
Critical Barrier

Testing for Security 
Risks in a Web 2.0/
SOA World

Bill Rinko-Gay, 
Technisource

Samson David,
Infosys Technologies 
Limited

Burton Greenberg, 
Process Management 
Group, Ltd

Rafal M. Los,
HP Software

 

11:30 AM - 12:30 PM
Concurrent Track Sessions

Agile Globalization People/Team 
Effectiveness

Security/Data 
Privacy

Solutions 
Benchmarking 

Sessions

Panel Discussion:
Quality Opportunities 
and Challenges with 
Agile

Maximize Integrated 
Team Effectiveness: 
An Offshore Model 
That Works

Team Dynamics in IT: 
How a Team Mindset 
Can Make You More 
Effective

Test Data 
Privatization: A Real-
World Case Study

Bill Rinko-Gay, 
Technisource
Burke Cox, 
Stelligent 
Incorporated.
David Longstreet, 
SoftwareMetrics.com
Lois Zells, Lois Zells & 
Associates, Inc.

Brook Klawitter, 
USG Inc.

Cathy Mejia, 
Nicor

Craig Laufer and 
Jeremy Sloan,
Erie Insurance Group

12:30 PM - 1:30 PM Lunch - Grand Prize Drawing
 

1:30 PM - 3:00 PM
Concurrent Track Sessions

Professional 
Certifi cation

Process 
Improvement

People Effectiveness Tools Effectiveness

Action Planning 
Workshops

Career Development: 
Achieving and 
Retaining your 
Certifi cation  
Workshop 

IDEAL™/Six 
Sigma Process 
Improvement 
Planning Workshop

More Than a Good 
Idea: The Role of 
Infl uence in Quality 
Assurance Workshop 

Improving the Value 
of Automated Tools 
Workshop

Kim MacDonald and 
Andrea  Warner, 
CQAA

Paul Pazderski, 
Software Process 
Consultant Inc.

Susan L. Slater, PhD 
and Phillip G. Armour, 
Corvus International 
Inc.

Barbara Martins, 
Compuware  
Corporation

10:00 AM - 3:00 PM CSTE and CSQA Certifi cation Practice Exams

7:30 AM - 4:30 PM Exhibitor EXPO & Book Store
9:45 AM - 1:30 PM Book Signing
11:30 AM - 4:30 PM Coaching Sessions - Signup Required
4:30 PM - 6:30 PM Exhibitors Wine and Cheese Reception and Raffl e - Sponsored by EXPO Exhibitors

Conference-at-a-Glance
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Industry Expert Sessions

Wednesday, April 30

Managing a Software Quality and Testing Group 
Steve R. Rakitin
Software Quality Consulting, Inc.                                                              River B 
Track 1:  11:30 – 12:30 
Not everyone is cut out for a management role and the management of a Software 
Quality/Testing Group presents a unique set of challenges on its own. Maintaining 
positive relationships with development teams is an on-going struggle. Obtaining upper 
management support, securing resources, equipment, and enough time to do a reasonably 
good job are critical factors, but diffi cult to achieve. Early involvement on project teams 
is essential but often does not happen. It is not surprising, then, that both team and 
individual motivation and morale become overriding challenges for software quality/test 
group managers. Drawing on over 30 years of experience in the software quality fi eld, 
Steve will present his own “lessons learned” on ways to effectively manage, challenge, and 
motivate a Software Quality/Testing group. 

Creating a Test Plan You Can Actually Use
Ross A. Fraser
Deloitte Touche Tomatsu                                                                           River C

Track 2:  11:30-12:30
A novice test team lead often starts with the assumption that creating a test plan means 
creating a document. The result is too often a plan stuffed with padded verbiage and 
irrelevant information that few people read and no one uses. The quality and usefulness 
of the test plan can be improved when we realize that the result of the test planning task 
should be a set of decisions that will determine the way the test team operates for the 
rest of the project. Thus, the focus of the effort is on making the right decisions, not on 
creating a document. In this presentation you will learn the key decisions that defi ne the 
testing approach, the information needed to make them, how and with whom to make 
them, and how to document the decisions and the supporting information.

Thursday, May 1 - MORNING

Building a Center of Excellence for SOA Lifecycle Quality
John Michelsen
iTKO                                                                                                             River B 
Track 1:  10:15 – 11:15
Enterprises are rapidly reaching the “tipping point” of increased change and complexity.  
While the industry has developed agile tools for integrating and leveraging technologies, 
our ability to ensure quality must keep up with the pace of change.  Quality must be baked 
into the entire lifecycle of the application, not relegated to a pre-production “acceptance” 
phase.  One key way to ensure this level of excellence is through a shared Center of Excellence 
(CoE) around SOA Quality.  Both service providers and consumers of these services must 
play a role in ensuring that services, and the underlying implementation and data layers 
behind them, reliably meet business goals, even as they change over time. When quality is 
a shared, continuous process that considers all layers of the SOA architecture, adoption has 
a much greater chance of success.  John’s presentation will provide practical examples of 
how developers and QA teams can work together to test SOA workfl ows that span multiple 
application tiers.  

Software Reviews: Spend Less than 5% of Your Project in Testing…
Guaranteed!!!
Lois Zells
Lois Zells & Associates, Inc.                                                                          River C

Track 2:  10:15 – 11:15
Well-managed and documented software reviews eliminate signifi cant percentages of total 
project defects—and requirement defi ciencies as well. A rigorous software review process, 
then, is the key to shortening project durations and avoiding missed target dates—both of 
which dramatically contribute to a project’s success. Anyone who has ever seen a presentation 
of Lois’ knows “the number 1 of all of the number 1’s that you want to implement in your 
company is the ‘inspection process.” Come hear the specifi cs of why this is true. This 
presentation will not only cover the basics of the inspection process; but it will also introduce 
leading edge methods to include in your examination and review, techniques that to-date have 
only been addressed in Lois’ presentations. You will learn how to ensure that the testing phase 
will take less than 5% of your total project time line and that every test case will work correctly 
the fi rst time out. 

Quality and Test Measurements in a Balanced Scorecard
Barbara Ainsworth
Process Plus International LLC                                                    Lake Michigan A

Track 3:  11:30-12:30                                                                               
No matter the end product, metrics are a key management tool for making data driven 
decisions. Quality and test measurements in a balanced scorecard or “dashboard” are 
paramount to this process. Every organization should create these metrics. However, not 
every organization understands how to identify the specifi c goals, or how to develop and 
publish the metrics to drive achievement of those goals. It begins with identifying precise 
objectives and the metrics required around those objectives, a high level measurement 
process is engineered, procedures are documented, and then, the analysis and corrective 
action. So, how do you identify and document quality and test measurements in a 
balanced scorecard?  What is the dashboard and how does it work? How do I identify goals 
and metrics?  What are the processes? This presentation answers these questions…and 
more. Barbara will show you in a step-by-step approach how to develop quality and test 
measurements in a balanced scorecard and you will walk away with an example that can be 
customized for your own organization.

Test Automation in an Agile Environment
Bob Crews
Checkpoint Technologies                                                             Lake Michigan B

Track 4:  11:30 – 12:30 
In today’s rapidly changing software development landscape, more and more organizations 
are turning to Agile to aid in meeting their software development goals. Agile has proven 
to be a worthy approach for getting quality software to market and has allowed many 
companies to succeed in areas where waterfall methodologies have failed. The short 
development cycles and cross-functional approach of Agile, however, create special 
challenges for test automation. This session addresses strategies for successfully 
implementing test automation in an Agile project. Included in the session are the 
shortcomings of traditional automation approaches in Agile and methods for developing 
your own test automation metaphor.

Scenario-based Requirements Management
Marcia Stinson
Quality Lifecycle Solutions                                                                  Lake Michigan A

Track 3: 10:15 – 11:15                                                 
It is vital that users have input to all aspects of the end product while providing developers 
the information they need to create the best technical solution and testers with the basis 
for accurate and complete testing. The use of scenario based requirements addresses 
many issues that are known to be problematic in this regard. Among them are lack of user 
involvement, inconsistent requirements mix, and lack of traceability. The goal of scenario-
based requirements management has been to create a process that is not so overwhelming 
and complex that it is impossible to follow, yet provides all of the information necessary to 
solve these issues. This process is practical and repeatable, and provides a logical method 
for decomposing requirements so that the end result is a complete set of requirements 
at all levels. The use of scenarios also provides a way to go directly to test plans, thus 
ensuring testing accurately refl ects the required processing fl ow. The use of scenarios 
decreases time spent and keeps the focus on the right information.  

Performance Test Monitoring—For Free!
Jack R. Frank
Mosaic, Inc.                                                                                 Lake Michigan B 
Track 4:  10:15 – 11:15
Performance testers know that testing is usually 25% execution and 75% analysis.  
Extremely complex systems may have a ratio as high as 1% to 99%. To be successful, a 
performance tester must have the monitors and machinery in place to capture relevant data 
during the test execution. Tools must then be available to extract and analyze that data 
once it has been captured. Performance monitoring and analysis tools are part of many 
vendors’ performance utility offerings and are also included with application platforms such 
as Websphere and .Net, but there are often limits to their fl exibility and granularity. Readily 
available open source and built-in system tools can be used to overcome these limitations, 
reducing analysis time and providing effective results at a minimal cost. Join Jack to learn 
how built-in operating system and open source utilities can be used to gather, process, and 
present meaningful performance metrics. Examples will include gathering CPU, Network, 
Memory, and Database timings to meet your project demands. 

For detailed speaker biographies, please see session abstracts on-line
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Increase ICT Project Success with Concrete Scope Management
Carol Dekkers
Quality Plus Technologies, Inc. & Pekka Forselius, 4SUM Partners               River B 
Track 1:  1:30 – 2:30
With the Standish Group’s CHAOS report proclaiming Information and Communications 
Technology (ICT) project success on a mere one-third of projects, project managers have an 
obligation worldwide to gain control of the situation. Through concrete scope management 
processes, ICT project managers can learn and embrace proven approaches that measure 
the size of software projects, streamline the requirements articulation and management, 
and impose solid change management controls to keep projects on time and on budget.  
Scope management is not rocket science, however, with two-thirds of the world’s ICT 
projects deemed as failures, it is apparent that managing scope is not a natural byproduct 
of project management. Learn approaches and tips used in Europe, Australia, and North 
America that have dramatically increased the success on ICT projects by trained scope 
managers.

Monitoring Software Quality with Continuous Integration
Andrew Glover
Stelligent Incorporated                                                                               River C

Track 2:  1:30 – 2:30 
The practice of continuous integration facilitates early visibility into the development 
process by regularly conducting software builds. This exercise integrates disparate software 
pieces earlier rather than later, which often minimizes the time interval between the coding 
and discovery of a software defect. Given the automated nature of continuous integration 
spawned builds, software teams can now start to look at their build procedure as something 
more useful than a simple compile and test process. Builds can be augmented with a series 
of software inspectors. These automated inspectors report on various aspects of software 
quality, such as code complexity, code duplication, and code dependences to name a few.  
In this presentation, you will learn about the practice of continuous integration and the 
available CI tools for Java and the .NET platform. Software inspectors will be examined and 
you will learn how to interpret the data they provide and how to take action based upon that 
data.

Proactive UAT Makes Users Competent, Confi dent, and Committed
Robin F. Goldsmith, JD
Go Pro Management, Inc.                                                            Lake Michigan A 
Track 3:  1:30-2:30
User Acceptance Testing (UAT) is often a source of consternation.  Despite investing 
considerable time, too many defects continue to slip though and users increasingly beg off 
from participating claiming they don’t have the time.  Both effects may be a symptom of 
professional testing’s mistaken ideas about the nature and structure of UAT.  Unfortunately, 
professional testers often misunderstand UAT and impose inappropriate approaches 
on the users. Together, these factors virtually assure that users will not test the system 
competently and will not have confi dence in their ability to test.  When users are then 
blamed for defects found later in production, despite having expended considerable effort, 
it’s easy to understand why they may not be enthusiastic about participating in UAT.  This 
interactive session shows a different, proactive way to structure UAT that creates user 
commitment because users, in fact, drive the testing in a competent, confi dence-building 
manner.  In this eye-opening presentation, Robin describes truly empowering Proactive 
Testing™ techniques that gain user competence, confi dence, and cooperation.  

Ensuring a Superior User Experience from the First Line of Code
Patrick Lightbody
Gomez, Inc.                                                                                 Lake Michigan B

Track 4: 1:30 – 2:30
Web 2.0 offers powerful tools for developing rich and complex web applications on an 
increasingly broad set of vehicles for the end-user experience, including myriad browser 
versions, mobile devices, OS X, and more.  Unfortunately, developers do not always have 
the chance to test these applications on every platform their target audience uses, resulting 
in an end-user experience that is often alarmingly different from expectations.  In this 
session, Patrick will discuss the importance of planning for the continuous integration 
of the user experience as part of the application development process.  You will learn 
simple-to-implement strategies for ensuring a high-quality web experience, regardless of 
the endpoint, from the fi rst line of code rather than from the fi rst customer complaint.  
You will walk away with a plan that outlines how to implement browser profi ling and cross-
platform functional QA in a way that ensures a consistent and predictable quality end-user 
experience.

Friday, May 2 - MORNING

QA Lessons I Learned from Agile
Bill Rinko-Gay
Technisource                                                                                              River B

Track 1 - 10:150-11:15
In this session, you will learn about the four key elements of the Agile Manifesto and how 
they apply to process improvement. Bill will give specifi c examples of project breakdowns 
and how those breakdowns are addressed in the Agile Manifesto. We will discuss how 
traditional development methods can benefi t from this understanding and how the Software 
Quality Analyst can use the lessons from Agile to improve any project he or she supports.

The ‘Humanics’ of Testing in a Flat World 
Samson David
Infosys Technologies, Ltd.                                                                          River C

Track 2: 10:15 – 11:15
So why exactly are we testing?  What are we testing for?  What is the defi nition of acceptable 
quality? There is no one correct answer to any of these questions. It actually depends a 
great deal on context and culture. There are four mega forces that are “fl attening” our 
world, changing the way we conduct business, and, thereby, how we go about approaching 
testing. Although we have “standard” tools, processes, metrics, and training programs, the 
cross-cultural nuances of testing in a fl at world essentially drive the difference between 
client delight and client disgust. Understanding these nuances and accounting for them 
in our test plans is critical. Yet, this is often ignored in most practices and methodologies.  
Samson’s discussion will delve into the cross cultural nuances that impact testing in an 
increasingly “fl attening” world.

Resistance to Change: Understanding and Overcoming This Critical 
Barrier
Burton Greenberg
Process Management Group, Ltd.                                                Lake Michigan A

Track 3:  10:15-11:15
The merits of sound IT process and testing disciplines are widely documented and are 
accompanied by an abundance of metrics. Although this evidence is widely understood 
and accepted, the metrics alone are not enough to overcome continued resistance to 
embracing and implementing the new disciplines. Individuals and organizations regularly 
reject discipline and process changes required for effective software development. In 
his presentation, Burt will help you recognize the human and cultural characteristics 
that contribute to common barriers within IT and User organizations. Barriers discussed 
focus on human characteristics, not technical issues that prevent the integration of sound 
processes. This program is targeted to raise awareness of the barriers and behavioral issues 
that inhibit implementation of required changes. The techniques to be presented closely 
match proven techniques to those used when “marketing” a new service.   

Testing for Security Risks in a Web 2.0/SOA World 
Rafal M. Los
HP Software                                                                                Lake Michigan B

Track 4:  10:15-11:15
Web 2.0, and technologies such as AJAX, SOAP, RSS, and mashups promise to make web 
applications even more usable. Web services and service-oriented architectures (SOAs) 
are becoming more and more the standard for businesses. The increased functionality 
that these technologies bring also opens a multitude of new attack vectors which promise 
to change the security landscape. This presentation will look at the various technologies 
that defi ne Web 2.0, and discuss the major security issues that need to be addressed 
when implementing a SOA architecture. You will learn techniques for testing a web 
service application and how poor coding practices can expose security defects in Web 
2.0 applications and SOAs. You will see real world examples of the exploitation of these 
technologies for fi nancial gain. We’ll discuss testing for security defects in a Web 2.0 world 
to help avoid turning these next generation web technologies into a hacker’s dream.

For detailed speaker biographies, please see session abstracts on-line
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Driving Savings in Testing: Where to Look
Julie Marzan
AT&T                                                                                                         River B

Track 1:  1:30 – 2:30
Driving costs out of testing without sacrifi cing quality can be a tough balancing act. To 
effectively identify potential savings opportunities, you will need to approach the search 
from many different angles. You must be able to identify improvement areas within all 
the various testing phases. A key deliverable to assist in that identifi cation is a defi nition 
of your savings strategy with high-level goals such as: simplifi cation, organization 
consolidation, sourcing strategies, and automation. This highly interactive presentation will 
provide you with a reusable framework for identifi cation of cost savings and instruction on 
how to effi ciently organize that effort. You will also learn of potential roadblocks and issues 
that you may encounter on this journey and you will be introduced to a “real life” example 
including the results that were achieved.     

Using Test Planning to Guide Your Project Delivery
Brian Dodsworth
U.S. Cellular                                                                                              River C

Track 2: 1:30 – 2:30
In the current software development environment, many companies are anxious to “go 
faster.”  They argue that traditional waterfall development methodology is too slow and 
infl exible to meet the needs of today’s business cycles.  Join Brian as he explores a case 
study of one project where the test planning process provided a solution to this complex 
software development dilemma. Brian will review a project that used iterative deployments 
of code in a structured waterfall environment to balance quality with overall delivery speed.  
He will describe the role that test planning played in determining the fi nal approach, the 
steps used to derive the solution, and the organizational structure and processes of the 
Enterprise Test Management department. The results are proof that test teams and good 
test planning can infl uence the entire delivery process.

Defect Management, Tracking and Metrics Methodologies 
Sharon Reinhard
Aspen Marketing Services                                                           Lake Michigan A 
Track 3:  1:30 – 2:30
Ever wonder what happened to a defect after it was logged?  Who’s looking at it?  Whose 
responsibility is it? What do they do with it when they’re done?  Who does what and when 
do they do it? How is this process controlled? Do you ever ask yourself these questions?  
This session will not only give you answers to all these questions, but it will also discuss 
the challenges that Aspen Marketing Services faced prior to implementing a defect 
management, tracking, and metrics process. You will hear how this process has helped 
increase communications and decrease the turnaround time required to resolve a defect.   
Sharon will also show you how to use the results produced from this process for tracking 
test metrics, statistics, and trends across projects.

Test Automation Bottom Line: Initiating, Maintaining, and Showing 
the Benefi ts
Shalla Hyderi Goyal, JD
Allstate Insurance                                                                       Lake Michigan B

Track 4: 1:30 – 2:30
Test Managers need to be on a constant search for improvement. Test automation is 
one way to improve, but how should it be managed to ensure success?  First, success in 
functional test automation requires a constant eye for return on investment (ROI). It is 
imperative to understand when to automate, how to identify success factors, what the 
investment considerations should be, and how to select an effective architecture. Many 
automation projects fail due to high maintenance costs and the project’s inability to show 
the benefi ts, both tangible and intangible. To effectively implement a functional automation 
initiative, you need to approach automation with project governance, costs, benefi ts, 
metrics, and fl exible, reusable, low maintenance architecture in mind. Shalla’s presentation 
will include a discussion of her personal experiences. She will show you how to measure 
the tangibles and intangibles and how to calculate ROI. You will learn techniques to gain 
the support of your senior management to invest in automated testing that will benefi t the 
entire organization. 

Thursday, May 1

Focused Process Improvements at Solution Testing Services
Pavan Kishore Kota, Capgemini and Pat O’Donnell
TransUnion                                                                                                River B

Track 1:  11:30 – 12:30
In December, 2004, TransUnion’s Solution Testing Services department initiated a 
focused process improvements initiative in partnership with Capgemini. This initiative 
was undertaken to ensure that testing services were aligned with business goals, were 
predictable, and were being delivered in the most effective and effi cient manner possible. 
TransUnion wanted testing processes that were practical, fl exible, and extremely 
comprehensive. In this session you will learn why TransUnion started this program, what 
they did, how they did it, what challenges they faced, how much effort went into the 
project, and how they ensured sustainability of results. Pat and Pavan will also discuss what 
the team would do differently if they were just beginning to implement this initiative today.  
You will learn about the current status of the project, some of the best practices deployed, 
and the qualitative and quantitative benefi ts TransUnion is reaping today. Come hear about 
this initiative from the point of view of both the corporate practitioner and the consultant 
partner who were responsible for its success.   

Release Management: Entrance Control and Quality Gates
Terry Austin
Nationwide Insurance                                                                               River C 
Track 2:  11:30 – 12:30
The Nationwide Corporate Internet team supports Nationwide Bank, Nationwide Insurance, 
and Nationwide Finance. With such a broad range of demands on a single group, the 
team has found it benefi cial to develop processes that clearly show the role of release 
management in their environment, thereby providing both their clients and themselves with 
step by step instructions to limit confusion and achieve results. The defi ned procedures 
start slightly after project initiation and run through post implementation support. These 
processes are used to support applications that have regular release schedules as well as 
special releases. Examples of work products that come out of this process include project 
entrance form, confi guration management timelines and expectations, entrance and exit 
criteria, and implementation plans. This process includes defect, resource, demand, and 
confi guration management as well as release management meetings and lessons learned 
sessions. While this scope may be too large for many companies, selected parts of the 
process will be useful to any company’s release and quality practices.  

Compliance Testing of Non-Functional Requirements at SAP
Martina Wroblewski, PhD.
SAP AG                                                                                       Lake Michigan A 

Track 3:  11:30 – 12:30
The ISO 9126 Software Quality Model outlines six quality characteristics and has been 
one of the major components in defi ning the sixteen SAP Product Standards. These 
standards enable us to translate non-functional customer requirements such as usability, 
performance, maintainability, security, and open source into all our products. They defi ne 
a common understanding of recurrent functional and non-functional characteristics and 
overall quality criteria requested by the market. SAP Product Standard Requirements 
are a mandatory part of our software requirements specifi cations. Typical examples for 
compliance criteria that are defi ned for each requirement are: execution of test cases 
(manual or automated), static and/or dynamic code checks, code reviews, and formal 
approvals. Based on the development workbench used, different compliance criteria can 
apply for the same requirement. Join Martina as she explains the rigorous quality model 
used by SAP AG to ensure the excellence of their software product. 

Building a Performance Test Center of Excellence 
Brian Lovejoy
JPMorgan Chase Bank NA                                                            Lake Michigan B 
Track 4:  11:30 - 12:30 
The challenge of delivering dependable products and services is heavily contingent on 
reliable systems and hardware supporting the business processes.  As companies continue 
to press IT to provide greater levels of service with fewer resources, the use of shared 
hardware and activities aimed at maximizing the throughput of current hardware will 
increase.  What are the upper limits of concurrent users and transaction load levels for 
existing infrastructure?  Based on growth projections, how much time do we have before 
adding hardware or increasing capacity?  How are resources currently allocated?  These 
questions can easily be answered using the performance test automation tools available 
in today’s marketplace.  Brian’s presentation will cover a practical approach to building a 
performance test service offering from a “lessons learned” perspective.  Brian will focus on 
the technical and process related considerations that must be addressed in order to build 
a successful performance test offering. Finally, Brian will look at the criteria that separate a 
performance test “service offering” from a true “Center of Excellence.” 
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Integrating Quality Assurance within an ERP Implementation
Lynn Hancock
USG Inc.                                                                                                    River B

Track 1:  3:00 – 4:00
“Quality Assurance” is a term that is often mentioned when implementing custom code or 
Department of Defense software. But, what does the concept really mean when you are 
implementing an ERP system? Is it the same as when it is applied to the implementation 
of customized software? How do the custom pieces of code for reports, interfaces, 
conversions, and extensions fi t in? How do you implement quality assurance for an ERP and 
what does the quality control piece, testing, really look like? This presentation will tell the 
story of how USG implemented our ERP and how QA and testing were integrated into this 
implementation. Lynn will discuss the pre-requisites for testing, the tools that were used, 
and the issues that were encountered.

Model-Based Testing: An Industrial View   
Marlon Vieira
Siemens Corporate Research                                                                     River C

Track 2: 3:00 – 4:00 
Over the past years, tools and processes have helped programmers to raise productivity 
creating software systems. This fact has increased the pressure on integration/system 
testing phases, which are often perceived as bottlenecks to the delivery of software 
products. Testers also need to dramatically improve productivity.  Model-based testing 
(MBT) is one way to do it. Basically, MBT aims to automatically generate test cases, in whole 
or in part, from models. Typically, those models describe some (usually functional) aspects 
of the system under test. Siemens Corporate Research has actively researched solutions for 
applying MBT in a Siemens industrial context. This talk describes aspects of this research, 
such as types of models used, the roles of those models in test generation, and the basic 
generation process. Furthermore, Marlon will present data from case studies within Siemens 
and experiences on applying MBT in practice.

Friday, May 2

Maximize Integrated Team Effectiveness: An Offshore Model That 
Works
Brook Klawitter
USG Inc.                                                                                                       River C

Track 2:  11:30 – 12:30
It is often diffi cult to fully integrate teams that work in the same building with each other, 
how much more so when they work in entirely different countries. USG effectively managed 
to integrate their offshore and local test teams in order to provide testing support of a major 
ERP implementation and subsequent regular software releases. In her presentation, Brook 
will describe how the team has evolved over the course of three years. She will provide 
real examples that demonstrate how USG established a strategy for selecting work to be 
completed locally versus offshore, how they build management capabilities both locally and 
offshore, and how the offshore team is integrated with the local test team, local developers, 
and local functional users. Brook will discuss how USG builds the technical capabilities of 
the offshore team and leverages the strengths of each team and fi nally how a culture of 
continuous improvement is established that encourages team member growth and reduces 
the risk of turn-over.

Team Dynamics in IT: How a Team Mindset Can Make You More 
Effective

Cathy Mejia
Nicor                                                                                             Lake Michigan A

Track 3:  11:30 - 12:30
As IT quality and software testing professionals, you are experts at WHAT you do - ensuring 
applications are thoroughly tested and effectively implemented to provide the end user with a 
quality product.  The focus of this session is HOW you approach your work.  How do you get 
a team started?  How do you know what to expect of other team members and what should 
they expect of you?  How do you work with the applications development team to ensure you 
are involved early in the project?  How do you communicate with the end users to be certain 
their needs are met?  How do you know when a team isn’t working well together and how do 
you fi x it?  Essential teaming skills and tools will be shared that can be used by your project 
team, work group, IT department, and end users in defi ning team goals, roles, and processes 
that will minimize confl icts and promote success.

Test Data Privatization: A Real-World Case Study
Craig Laufer and Jeremy Sloan
Erie Insurance Group                                                                  Lake Michigan B

Track 4:  11:30 – 12:30 
To create useful, effective test data, many companies copy unaltered production data into 
test. However, this creates a security hole. Solid procedures and strong access controls 
protect live data, but test areas tend to have less robust protection. Although existing 
privacy laws do not directly address test data, moving non-public, personal information 
into test creates legal concerns. How long until a high-profi le breach involving use of 
production-copy test data occurs? In today’s privacy-conscious climate, this will almost 
certainly bring such practices under scrutiny for compliance to HIPAA, Sarbanes-Oxley, 
or another privacy-related law. Starting an initiative to safeguard test data can be a 
daunting task. Can currently owned tools and processes meet the need? If not, should 
you buy versus building in-house? Can ROI be demonstrated? This session will provide an 
in-depth look at these issues as an actual privatization project is evaluated conception 
through implementation. Topics covered include: demonstrating need, the importance of 
management buy-in, screening vendors, implementation, and long-term commitment.

Regression Testing: The Essentials 
Deakon J. Provost
State Farm Insurance                                                                  Lake Michigan A

Track 3:  3:00 – 4:00  
You are responsible for testing the application and the demand for quality is high. You 
need to ensure not only that the new functionality is adequately tested, but that existing 
functionality is not negatively impacted. You are now confronted with the question: 
Do I regression test or not? If the answer is yes, you are then faced with a multitude of 
questions. What exactly is regression testing?  What resources do I need in order to be 
successful at regression testing? How can I justify the cost of regression testing?  Join 
Deakon in his examination of the who, what, when, where, why, and how of regression 
testing. You will learn how to organize a regression test team, how to get funding for that 
team and their work, and what methods you can use to save the organization money during 
the regression testing phase.

Usability: What You Need to Know to Begin Testing NOW
Susan Brockley
ExxonMobil                                                                                 Lake Michigan B

Track 4:  3:00 – 4:00
Often testers believe they need an elaborate set up to begin usability testing. Not so!  
Usability testing is a powerful testing technique that is completely within the reach of 
every project. It can start with a minimum of resources and prove to be a useful and 
cost-effective tool. In this session, you will learn the value of usability testing and when 
to conduct it. You will also learn how to get started in usability testing with the least 
amount of set up, prepare and conduct tests using proven techniques, draw meaningful 
conclusions from the data, and report the results to a variety of different audiences. In 
addition to measuring standard usability items such as completion time and success 
rate, you will also learn how to reduce the risk of repetitive strain injury by measuring 
computing ergonomics data such as mouse clicks and movement.  Join Susan as she 
introduces you to the practice of usability testing.
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Expert Panel: Quality Opportunities and Challenges with Agile

Friday, May 2 11:30 -12:30 River B
Join our expert panel for a lively discussion on the trend toward following the Agile methodology and explore the question of Agile, what 
difference does it really make after all?

On the Panel...
Burke Cox, Stelligent Incorporated 
David Longstreet, SoftwareMetrics.Com
Bill Rinko-Gay, Technisource
Lois Zells, Lois Zells & Associates, Inc.

Burke Cox
Stelligent Incorporated

Burke proposes that it is necessary to escape the typical Agile focus 
on human processes and look to real-world, automated solutions that 
can accelerate development by stacking the deck in favor of project 
success. A central component of Agile feedback is the expanded role 
of a Continuous Integration (CI) server to deliver broad feedback to the 
entire team. Real world examples do support best-practices in test-
driven development (TDD). If you are contemplating adoption of Agile 
methodologies, an ordered approach to introducing CI as a practice for 
your team is critical to your success.

About the panelist…
As CEO of Stelligent Incorporated, Burke Cox is a seasoned software 
executive with proven success building and leading high technology 
organizations. Burke is a nationally recognized speaker at leading 
software conferences. He is a frequent contributor of written and oral 
commentary for industry editorials on important topics facing developers 
and the software industry today. Burke earned a Bachelor of Computer 
Engineering from Auburn University and currently serves on the industry 
advisory board for the Auburn University Department of Computer 
Science and Software Engineering and on the advisory board for the 
George Mason University College of Information Technology 
and Engineering.

David Longstreet
SoftwareMetrics.Com

Agile software development is the vogue idea today among software 
professionals. In David’s opinion, however, Agile, as it is implemented, is 
not only the wrong development methodology, but it equates to software 
malpractice. David will share some of his fi ndings from other disciplines 
and provide some very specifi c examples of what is wrong with Agile.  
David welcomes proponents to attend the panel discussion and engage 
with him in debate on the subject.

About the panelist…
David Longstreet is an international consultant.  e has consulted for 
organizations in every corner of the globe, those with IT budgets in 
excess of one billion dollars and for organizations with just a few 
employees. Working with all levels of management, David has helped 
create believable benchmarks, valid assessments, and accurate estimates, 
resulting in assisting his clients in estimating and obtaining some of the 
largest software contracts in the world. David has been an integral part of 
software acquisitions worth well in excess of 100 million dollars. He 

has presented papers in various venues throughout the world and is an 
adjunct professor of graduate level statistics in both the Business and 
Psychology departments at Avila University.

Bill Rinko-Gay
Technisource

In his Friday presentation, “QA Lessons I Learned from Agile,” Bill Rinko-
Gay suggests that traditional development and testing methods can 
benefi t from the application of Agile techniques. Bill theorizes that any 
project or approach can use selected practices from the Agile playbook to 
improve in effi ciency, effectiveness, and overall quality. 

About the panelist…
Bill Rinko-Gay has over 25 years experience in systems test and software 
quality assurance. He has managed security testing for ICSA Labs, 
test development for PC World Magazine, Competitive Analysis and 
benchmarking for Compaq, and provided quality assurance and test 
consulting for Technisource. Bill holds PMP and CSQA certifi cations.  
Bill began studying Agile methodologies in response to the project 
management process problems of on of his largest clients.

Lois Zells
Lois Zells & Associates, Inc.

Lois Zells, presenter of Thursday’s session, “Software Reviews: Spend 
Less than 5% of Your Project in Testing…Guaranteed!!!” joins her fellow 
panelists in a discussion of Agile methods, exploring whether there is 
anything new about this approach. Hear the latest on why these types of 
projects may still fail.  Learn how to avoid the pitfalls and how to direct 
realistic expectations before these projects go awry.

About the panelist…
Lois Zells is an international author, lecturer, and business consultant.  
She has been speaking at QAI conferences since their very beginning.  
Lois is the author of book Managing Software Projects and of the 
integrated, three-tier learning program on project management called 
Successful Projects: The Common Sense Approach. Lois is a founder of 
the PMI Information Systems Specifi c Interest Group, a 1993 PMI Woman 
of the Year, and the co-honoree of the PMI Wilson/Zells Scholarship. In 
addition, she frequently serves as an expert witness in software project 
failure litigations. Lois graduated Summa Cum Laude in Data Processing 
Management from the University of Baltimore and completed her master’s 
studies in Computer Sciences at Johns Hopkins University.
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Since its inception in 1988, the Software 
Certifi cations division of the Quality Assurance 
Institute has scheduled quarterly examinations 
at locations around the world.  QAI’s global 

chapter network of software quality professionals has been the primary 
vehicle for proctoring examinations at regional locations.  This approach 
has served the industry well over the last two decades; however, as 
a result of the Software Certifi cations’ CSQA and CSTE becoming the 
recognized international standard for software quality and software 
testing professional certifi cation, the need for expanding the frequency 
and locations of the examination has grown exponentially.  To satisfy 
this increasing demand, the Software Certifi cations division of the 
Quality Assurance Institute has selected Prometric, the global leader 
in technology-enabled testing services, to deliver the examinations 
worldwide*.

“Going with the Prometric Testing Center model will ensure program 
enhancements and more consistency in the customer experience,” said 
Tom Ticknor, Chief Operating Offi cer for QAI Worldwide.  “It will also 
enable increased speed to market for exam innovations because our 
internal processes will be more streamlined.  In a time when demand is 
growing for IT professional certifi cations, it is very important to us to 
deliver the best possible certifi cation program and consistent testing 
experience for our customers.”

Michael Brannick, President and CEO of Prometric went on to say, “We 
have recently seen a strong resurgence of the IT certifi cation market 
in general and in candidate demand for quality, dependable testing 
programs. Prometric is widely recognized and established across the 
IT industry as the leading provider of certifi cation exams, with some of 
the world’s largest technology companies relying on us for their testing 
needs.  The Quality Assurance Institute and Prometric working together is 
an excellent solution to this growing global need.” 

Certifi cations available through QAI’s Software Certifi cation division 
are: Certifi ed Software Quality Analyst (CSQA), Certifi ed Software Tester 
(CSTE), Certifi ed Software Project Manager (CSPM), Certifi ed Manager of 
Software Quality (CMSQ), Certifi ed Manager of Software Testing (CMST), 
Certifi ed Associate in Software Quality (CASQ), Certifi ed Associate in 
Software Testing (CAST), and Certifi ed Software Business Analyst (CSBA).  
For more information on the Software Certifi cations program please visit 
www.softwarecertifi cations.org .

* Locations in India, China and Brazil will not be available at Prometric 
Testing Centers until 3rd quarter 2008.  Paper-based quarterly exams 
will still be given in these sponsored locations.  Check the Software 
Certifi cations website for the sponsored examination schedule and 
locations.

Software Certifi cations

QAI’s Software Certifi cations Examinations Available at Prometric Testing Centers
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Solutions Workshops

Solutions Workshops
Solutions Workshops are intense and highly interactive workshops that provide a unique opportunity for you to work in a  

facilitated environment with a track industry expert and corporate practitioner as well as with your peers from other companies.  
Collective skills and knowledge will be leveraged to develop pragmatic and achievable solutions to top issues in today’s quality 
environment. The inputs to this workshop will be the uppermost concerns gathered during the track sessions. Using QAI’s 
“three-cubed” facilitation approach, workshop groups will discuss, prepare, and share proposed solutions. You will leave the 
workshop with practical and actionable answers to today’s most critical challenges.

Action Planning Workshops
Higher levels of software quality are achieved through a combination of skilled people, repeatable processes, and the effective  

use of technology or tools. The action planning workshops provide insight into approaches for improving processes, building 
professional knowledge, increasing personal effectiveness in working with others, and increasing the use of automated tools 
to support quality and testing processes. Based on the insights gained, the participants will have an opportunity in these 
workshops to build their own individual action plans to take back to the offi ce and begin to act upon right after the conference.

Managing Software Quality and Test Solutions Workshop
Facilitated by Kim MacDonald
Offi ce Max, Inc.                                                                                                                                                              River B

Track 1: 3:00 – 4:00
The Managing Software Quality and Test Solutions Workshop focuses on the top challenges of managing a testing team in today’s fast paced and 
demanding environment. Management Track industry expert, Steven Rakitin, President of Software Quality Consulting and author of Software Verifi cation 
& Validation for Practitioners and Managers along with corporate practitioner, Julie Marzano from AT&T will work together with you to address the 
diffi culties inherent in this area of the testing arena.  

Better Test Planning Solutions Workshop
Facilitated by Tim Pelland
Quality Assurance Institute                                                                                                                                            River C

Track 2: 3:00- 4:00
In the Test Planning Solutions Workshop, the spotlight will fall on the diffi culties of planning the testing effort to meet schedule, cost, and test coverage 
goals set forth within the demands of the overall project and business needs. The Test Planning Track industry expert, Ross Fraser from Deloitte 
Touche Tomatsu, and corporate practitioner, Brian Dodsworth from U.S. Cellular will be on hand to assist in formulating ideas that will help to meet the 
challenges created by the test planning cycle.

Building Effective Measurement Solutions Workshop
Facilitated by Nancy Kastl
Kaslen Group, Inc.                                                                                                                                            Lake Michigan A

Track 3: 3:00 – 4:00
Measurement track industry expert, Barbara Ainsworth, Managing Member and Principal Consultant for Process Plus International LLC, and corporate 
practitioner Sharon Reinhard from Aspen Marketing Services join you and your peers in developing responses to the demands of implementing effective 
quality and testing measurements that demonstrate the value of quality and testing activities and are useful in managing these activities. These are also 
the measurements that can and do drive process improvement. 

Challenges of Test Automation Solutions Workshop 
Facilitated by Molly Byer
Technisource                                                                                                                                                    Lake Michigan B

Track 4: 3:00 – 4:00
The complexities of the test automation process will be explored in the Test Automation Solutions Workshop. Test automation track industry expert 
Bob Crews, President of Checkpoint Technologies, Inc., and Shalla Goyal, corporate practitioner from Allstate Insurance will participate in this workshop 
aimed at uncovering simple and practical approaches to solving the more problematic issues associated with this intricate topic. 

Solutions Workshops - Wednesday, April 30

For detailed speaker biographies, please see session abstracts on-line
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Action Planning Workshops

Career Development: Achieving and Retaining Your Certifi cation Workshop 
Kim MacDonald and Andrea Warner
CQAA                                                                                                                                                                             River B

Track 1: 1:30 – 3:00
In today’s competitive IT industry, the ability to distinguish yourself within your profession is mandatory. Acquiring the designation of Certifi ed Software 
Quality Analyst (CSQA) or Certifi ed Software Tester (CSTE) indicates a professional level of competence in the principles and practices of quality assurance 
within the IT profession. Certifi ed individuals gain recognition as software quality professionals, the potential to achieve more rapid career advancement, 
and gain greater acceptance in their role as advisor to management. This planning workshop will focus on various certifi cation opportunities and the 
value of certifi cation. You will gain practical advice on the certifi cation preparation process including selecting a certifi cation, what pre-requisites are 
needed, costs associated with certifi cation, preparing for the exam, test preparation courses, and test taking tips. You will also learn about various 
options for maintaining your certifi cations and the current guidelines for recertifying. Finally, you will have the opportunity to develop your own 
individual action plan for obtaining and retaining your certifi cation.

IDEAL™/6Ó Process Improvement Planning Workshop
Paul I. Pazderski
Software Process Consultant, Inc.                                                                                                                                   River C

Track 2: 1:30 – 3:00
This hands-on, practical, action planning workshop for process improvement will cover two models: IDEAL™ and Six-Sigma. IDEAL™, developed by the 
SEI, is an organizational improvement model that serves as a roadmap for a usable, understandable approach to continuous improvement by outlining 
the steps necessary to establish a successful improvement program. It is named for the fi ve phases it describes: initiating, diagnosing, establishing, 
acting, and learning. The Six-Sigma model, developed at Motorola, is based on the PDCA (Plan-Do-Check-Act) cycle identifi ed by Edward Deming. It is an 
iterative, four-step, problem-solving process used in quality and process improvement based in data measurement. In this workshop, we will discuss how 
to apply these two models to address the diffi culties inherent in implementing a process improvement program. Participants will create an action plan for 
building a process improvement process for their individual organizations. 

More Than a Good Idea: The Role of Infl uence in Quality Assurance Workshop
Susan L. Slater, PhD and Phillip G. Armour
Corvus International Inc.                                                                                                                                 Lake Michigan A

Track 3: 1:30 – 3:00
Software quality assurance professionals are smart people, and usually very rational. The ideas we create, share, and try to implement are clearly good 
ideas. So, why is it so diffi cult to get people to act on them?  It would be nice if having a good idea were enough to change the way people behave, 
but it is not. Research in psychology shows that there are different levels at which we must communicate to alter peoples’ behavior, to infl uence them. 
This workshop presents a model of human problem-solving and describes “levels of infl uence.”  Attendees will self-assess their personal style, share 
infl uencing ideas based on these styles, and create an action plan to more effectively persuade and win over colleagues and key decision makers in their 
workplace.

Improving the Value of Automated Tools Workshop
Barbara Martens
Compuware Corporation                                                                                                                                  Lake Michigan B  

Track 4: 1:30 – 3:00
Automated tools that support the software development and testing life cycle are often brought into an organization as the ‘silver bullet’ to 
accelerate software delivery by reducing manual effort, providing structure to activities, and having a common knowledge repository for artifacts and 
measurements. These sometime expensive ‘silver bullets’ can become shelf-wear. Implementation activities must be planned that address both building 
the staff’s technical skills to effectively use the tool as well as motivating the staff to adapt to new ways of performing their work. This workshop 
presents the components of an effective automated tool implementation plan along with a way to assess your current or past implementation of 
automated tools.In this workshop, you will self-assess your organization and create an action plan for addressing the gaps and shortcomings in your 
current use of automated tools. 

Action Planning Workshops- Friday, May 2

For detailed speaker biographies, please see session abstracts on-line
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Product Solutions Sessions

Wednesday, April 30

Quality Management Solution (QMS): Putting It All Together
Barbara Martens
Compuware Corporation                                                                        Ravinia B

Track 5: 11:30 – 12:30 
Testing professionals are faced with managing and controlling various testing assets: 
requirements, test cases, execution results, test coverage, and more. Reporting the status 
of these assets and the resulting metrics can be an overwhelming. Compuware’s QM 
Solution provides a foundation for managing all measures and metrics involved in software 
testing while supplying a link between the testing assets, monitoring and reporting 
progress, testing coverage, and defects. The Compuware QM Solution provides a workfl ow 
mechanism that is web based and can be used by your testing and development staff. The 
tool offers predefi ned reports that can be customized and a drag and drop interface that 
eases adoption of the toolset. Barbara will provide an overview of the QM Solution and 
will discuss Compuware’s Best Practices for Testing that are exemplifi ed within this tool.  
Barbara will also cover several types of measures, the metrics that are associated with them, 
and will discuss how they can be best used within your organization.  

Software Reliability and Testing: Know When to Say When
Dale Brenneman
McCabe Software                                                                                   Ravinia B

Track 5:  1:30 – 2:30
Software reliability must be considered for all software assets. Some or all parts of a 
component or application may have greater reliability risk due to factors such as business, 
safety, mission criticality, high complexity, recent change, or a history of high defect rates.  
Automated tools can assist in analyzing such factors, including that of high complexity.  
Once the level of risk associated with various parts of a component or application is 
identifi ed, determinations must be made as to what degree of testing should be applied.  
That is, the test manager must Know When to Say When—what testing to perform and when 
to stop. Test completion criteria for software requiring high reliability should include not 
only the completion of functional and requirements based tests, but also defect rates and 
code coverage. Automated tools can assist with this analysis at various levels. Join Dale as 
he discusses how to defi ne the criteria that will help to determine just how much testing is 
enough.

Quality Assurance for the Enterprise: The Power of Keyword Driven 
Testing
Jessica McLaughlin
IBM Rational                                                                                           Ravinia B

Track 5: 3:00 – 4:00
With keyword driven testing, a test can be created that is maintained with only minor 
updates, even when the application in question requires signifi cant changes. This means 
that business domain experts can perform testing activities more independently ensuring 
greater productivity in the quality assurance function to help match the speed of the 
business. IBM Rational Manual Tester (RMT) improves manual test reuse and modularity 
by implementing keyword driven testing. It provides an innovative solution to the ad 
hoc nature of hands-on verifi cation techniques that can be a high investment, low return 
activity. The tool also leverages the skills of the entire testing team by combining both 
manual and automated tests through integration with the Rational Functional Tester (RFT).  
Come to Jessica’s session to learn more about keyword driven testing and the IBM Rational 
toolset that helps a testing team implement this cost and time saving approach. 

For detailed speaker biographies, please see session abstracts on-line
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Thursday, May 1

Application Quality and Performance Testing 
Dan Knapp
HP Software                                                                                              Ravinia B

Track 5: 10:15 – 11:15
Do miscommunications and different priorities between subject-matter experts and 
quality engineers result in time-consuming test re-work?  Does limited subject-matter 
expert involvement during testing lead to defects and breakdowns in your critical business 
processes?  Are defects found in production instead of by your functional testing team—
hurting your group’s credibility?  Do you need a solution that streamlines the creation and 
maintenance of both manual and automated test cases? HP Business Process Testing software 
is comprehensive, role-based test design software that overcomes these challenges and 
bridges the quality chasm between your subject-matter experts and quality engineers. HP 
Business Process Testing is web-based, so your subject-matter experts can build, drive, and 
execute manual and automated tests without any programming knowledge.   It reduces the 
overhead for test maintenance and combines test automation and documentation into a 
single effort.

A Testing Revolution: New Tools from Microsoft
Ed Glas
Microsoft Corporation                                                                               Ravinia B

Track 5:  11:30-12:30 
Microsoft is developing a new set of tools for testing aimed at making general testers more 
effective by facilitating the management, analysis, development, and execution of the testing 
process. This toolset will enable testers to better leverage automation in their projects 
through effi cient collaboration between QA and the rest of the extended development team 
throughout the application lifecycle. Consistent and reliable creation of actionable bugs via 
automatic data gathering is made possible. The toolset assists in ensuring requirements 
and code are adequately and transparently tested, ultimately answering the question “Can 
we release?” Finally, and most importantly, Microsoft’s new testing tool offering will foster 
community through partnership and an extensible platform. Come to Ed’s session to learn 
more about this exciting new product.

Test What Matters: The Benefi ts of Aligning Requirements 
and Testing
Renato Quedas
Borland                                                                                                  Ravinia B 
Track 5: 1:30 – 2:30
Every organization intends to deliver applications that meet business needs and most test 
their applications to some degree before going live. Unfortunately, it’s a rare event to see 
these two critical processes linked, much less well-aligned. That’s where things go wrong.  
The application doesn’t meet expectations, users don’t like it, and no one adopts it. This 
can mean massive rework and, ultimately, loss of revenue, reputation, or competitive 
advantage.  Join Renato in a discussion that explores how organizations have turned 
tactical, reactive testing teams into integrated strategic development partners. You will learn 
how Requirements-Based Testing (RBT) provides a unifi ed process that improves the quality 
of software projects by aligning cross-functional development teams, how to implement 
RBT so you can make the most of your current requirements and test management 
investments, and Borland’s approach to RBT. Come experience a day in the life of an RBT-
focused team.

A Helping Hand for Manual Testers 
Gregory M. Sengpiel
Original Software                                                                                   Ravinia B

Track 5: 3:00 – 4:00
Despite the vast amounts of money that has been spent on the purchase of software test 
automation tools to improve the software quality process and deliver savings in time and 
reduce business risk, surveys show that in 2008 80% of all testing is still being performed 
manually. Across the board it seems that the original automation promise of “quicker and 
better” have not been realized and, in many cases, the situation has worsened.  Although 
manual testing is often time consuming, laborious, repetitive, and costly, it is a fact of 
testing life that it is here to stay. Yet there has been nothing to help the vast number of 
manual testers…until now. TestDrive-Assist from Original Software has been specifi cally 
designed to aid manual testers and promises to revolutionize the way manual testing is 
carried out and to cut the time needed for manual testing in half.

For detailed speaker biographies, please see session abstracts on-line

Product Solutions Sessions
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Sponsors and EXPO Exhibitors

Allstate Insurance
Certifi cation Sponsor

www.allstate.com

The Allstate Corporation is the nation’s largest publicly held personal lines insurer. A Fortune 100 company, with 
$157.5 billion in assets, Allstate sells 13 major lines of insurance, including auto, property, life and commercial. Allstate 
also offers retirement and investment products and banking services. Allstate is widely known through the “You’re In 
Good Hands With Allstate®” slogan. Allstate was founded in 1931 and became a publicly traded company in 1993.

- Hosting the Certifi cation Prep Courses at Allstate Facilities

Checkpoint Technologies
Silver Sponsor

www.checkpointech.com

Checkpoint Technologies, Inc. is a solutions provider that specializes in Business Technology Optimization. 
We are experts in all areas of quality assurance and software testing—performance, functional, and security. 
Checkpoint Technologies provides leading-edge software solutions, training, mentoring, senior consulting, and staff 
augmentation. Our services include both manual and automated testing with automated testing being an area in which 
we are known for our expertise. Checkpoint Technologies is an HP Business Partner and Certifi ed Training Partner. 
We have assisted numerous organizations with their implementation of testing solutions with on-site consulting, staff 
augmentation, and training.  

- Sponsoring Wednesday Morning Refreshment Break

Chicago QAI Chapter (CQAA)
EXPO Tote Bags Sponsor

www.cqaa.org

The Chicago Chapter of QAI (formerly the Chicago Quality Assurance Association) was established in 1984 and is the 
second oldest chapter in the QAI Chapter Network. Chicago QAI promotes software quality principles and practices 
within the Chicagoland area by providing a forum for networking and information sharing. Chicago QAI offers annually 
nine speaker programs to members for continuing education. Professional certifi cation is supported by hosting the 
certifi cation prep classes in Chicago and facilitating local study groups. Other activities have included one-day vendor 
showcases and symposiums, special interest groups for information exchange, and co-hosting programs with other 
professional organizations.

Compuware Corporation
Silver Sponsor

www.compuware.com 

Compuware Corporation maximizes the value IT brings to the business by helping CIOs more effectively manage the 
business of IT. Compuware solutions accelerate the development, improve the quality and enhance the performance 
of critical business systems while enabling CIOs to align and govern the entire IT portfolio, increasing effi ciency, cost 
control and employee productivity throughout the IT organization. Founded in 1973, Compuware serves the world’s 
leading IT organizations, including 95 percent of the Fortune 100 companies.

- Sponsoring Wednesday Afternoon Refreshment Break

COMSYS IT Partners 
www.comsys.com

COMSYS IT PARTNERS, Inc. is a leading information technology services company with 47 offi ces across the US, with 
additional offi ces in Canada and the U.K.  We currently serve more than 30% of the Fortune 500. With approximately 
5,000 consultants on assignment, we support client staffi ng and project needs on an international, regional and local 
basis. COMSYS has a robust service line, QA & Testing Solutions, which offers services that support the responsibility 
of day-to-day testing of our customers’ new and existing applications. The key products offered by COMSYS which 
demonstrates our strengths are Verifi cation and Validation, Tool Integration and Automation, and QA Program 
Development.
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Sponsors and EXPO Exhibitors

DSR Management, Inc.
Silver Sponsor

www.dsrminc.com 

DSR Management is a strategic and supplemental IT consulting provider that has been named an Inc. 500 Fastest 
Growing Company for the past three years as well as Top Business by DiversityBusiness.com.  Our integrated services 
were built on solid Quality Management practices and today, our QM Practice has grown to be the largest sector of 
our business. We provide complete coverage or a few team members for process assessments, application testing, 
automation optimization and performance test services. Coupled with our core profi les, custom development and 
business intelligence competencies, DSR Management always brings quality solutions with fl exible delivery.

- Sponsoring Thursday Morning Refreshment Break

dynaTrace Software
www.dynatrace.com 

DynaTrace is the leader in application performance for business-critical Java and .NET applications. dynaTrace’s 
PurePath Technology®, the core of the next generation of Application Performance Management, captures data on 
all individual transactions down to code level by tracing their “PurePath” across multiple heterogeneous physical and 
logical tiers – even 24x7 under load in production – enabling customers to move beyond monitoring to diagnosis and 
resolution. In each application lifecycle stage – development, QA, staging, live production operations – IT personnel 
now can see and understand where and why performance issues exist, allowing them to rapidly reconstruct problems 
to identify the root-cause and fi x it.

Galmont Consulting
www.galmont.com

Galmont Consulting is a technology fi rm specializing in Software Quality Assurance and Testing.  Galmont provides 
services in two main areas: SQA Talent Services provides highly experienced QA engineers, senior SQA engineers, 
senior SQA analysts, test analysts and certifi ed test tool automation specialists to plan and perform Software Quality 
Assurance activities, testing and validation. The SQA Managed Services takes over the management and execution of 
one-time or ongoing quality and testing solutions utilizing industry best practices and proven project management 
methodologies.  Galmont’s managed services also include solutions focused specifi cally on the unique and often 
complex planning, coordination and training demands of User Acceptance Testing. 

HP Software
Lanyard Sponsor

www.hp.com

HP is a technology solutions provider to consumers, businesses and institutions globally. Our offerings span IT 
infrastructure, global services, business and home computing, and imaging and printing. HP software helps IT 
organizations make sure that every dollar delivers positive business outcomes. Our business technology optimization 
(BTO) products automate key processes across critical IT functions, and our OpenCall platforms enable people to 
communicate, access services, and share content. As the focus of IT shifts from systems management to business 
results, leading companies are investing in HP software to lower costs, improve delivery time and reduce risk for their 
strategic business initiatives.

- Sponsoring Conference Lanyards

IBM Rational
Gold Sponsor

www.ibm.com

IBM is the world’s largest information technology company, with 80 years of leadership in helping businesses innovate. 
Drawing on resources from across IBM and key Business Partners, IBM enables businesses to securely & incrementally 
integrate across and beyond their companies. Today, customers are searching for ways to more effectively govern the 
business process of software and systems delivery. IBM Rational software helps organizations automate, integrate, and 
govern the core business process of software and systems delivery via the IBM Rational Software Delivery Platform. 
Offering an array of products, services, and best practices, this open, modular, and proven solution spans the entire 
software and systems delivery lifecycle.

- Sponsoring Thursday Continental Breakfast
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iTKO, Inc.
Silver Sponsor 

www.itko.com

iTKO’s industry-leading LISA™ solution provides complete, collaborative and continuous testing for SOA (Service-
Oriented Architecture) applications. LISA reduces the business risk of migrating to SOA environments, while increasing 
trust across shared technology assets. LISA invokes and validates every component of SOA workfl ows throughout 
their lifecycle, from web apps, to web services, databases, messaging layers, legacy objects and application servers. 
Developers, QA teams and business analysts can rapidly automate functional and performance tests on a continuous 
basis through LISA’s no-code interface. Founded in 1999, the Dallas-based company’s customers include Citigroup, i2, 
Sun, Cardinal Health and DISA.

- Sponsoring Thursday Afternoon Refreshment Break

McCabe Software
Gold Sponsor

www.mccabe.com

McCabe Software, a leading Application Lifecycle Management company for over 30 years, provides Software Quality 
and Confi guration Management solutions worldwide. “McCabe IQ” is used to analyze quality and test coverage of 
mission, life, and business critical applications, utilizing a comprehensive set of advanced software metrics including 
the McCabe-authored Cyclomatic Complexity metric. Our “McCabe CM” line of Software Confi guration and Release 
Management solutions helps organizations manage changes faster and more effi ciently to ensure quality throughout 
the Application Lifecycle. McCabe Software has offi ces in the United States and distribution worldwide, and can be 
found on the web at www.mccabe.com.

- Sponsoring Wednesday Continental Breakfast

Microsoft Corporation
Diamond Sponsor

www.microsoft.com

Microsoft Corporation, incorporated in 1981, develops, manufactures, licenses and supports a range of software 
products for computing devices. The Company’s software products include operating systems for servers, personal 
computers (PCs) and intelligent devices, server applications for distributed computing environments, information 
worker productivity applications, business solution applications, high-performance computing applications and 
software development tools. 

 - Sponsoring Wednesday Lake Michigan Dinner Cruise Appreciation Night

Mosaic, Inc.
www.mosaicinc.com

Mosaic, Inc. was established in 1988 and is headquartered in Chicago.  Mosaic is dedicated to helping clients reduce 
the risk of developing, maintaining, and installing large mission-critical software systems. As a single source solution 
for testing, test automation, quality assurance, measurement and software process improvement expertise, Mosaic 
provides experienced hands-on professionals supported by enabling process products to meet your software risk 
management needs.  Mosaic’s enabling products include: MSTARÓ, a comprehensive testing methodology, DSTAR™, a 
test data management tool that supplements the Mercury/HP automation suite, and TR Sizer™ for measuring the size 
of a system.

Original Software
www.orgsoft.com 

Original Software offers next generation automated software testing and quality assurance solutions that deliver 
tangible benefi ts across a wide range of IT and application environments. As a recognized innovator, Original 
Software’s goal is to reduce business risk and improve application time to market for IT departments through the 
development of class leading automated test solutions. Original Software operates central offi ces near Chicago, and 
London. Their solutions can be obtained through these offi ces or through a network of qualifi ed and knowledgeable 
business partners throughout Europe, the Middle East, Australasia and the Americas.

Sponsors and EXPO Exhibitors



41Quality Engineered Software and Testing Conference  

CALL  866.724.6013 OR 407.363.1111 EXT 129 TO REGISTER OR WWW.QAIQUEST.ORG/CHICAGO

Parasoft Corporation
Pen Sponsor

www.parasoft.com

For 20 years, Parasoft has been empowering organizations to deliver better business applications faster. We achieve 
this by delivering quality as a continuous process throughout the SDLC—not just QA. Our solutions promote strong 
code foundations, solid functional components, and robust business processes. Whether it’s a SOA, Web 2.0, security, 
or other IT initiative, Parasoft ensures security, reliability, and compliance. Our automated infrastructure ensures 
quality software is produced consistently and effi ciently. And our comprehensive visibility into your development 
process facilitates continuous process improvement. The result is a sustainable process that delivers predictable 
outcomes, greater productivity, and signifi cantly fewer software defects.

- Sponsoring Conference Pens

QAI Chapters
www.qaiworldwide.org

Dedicated to supporting and promoting software quality, the quality profession, and the quality practitioner, the QAI 
Chapter Network is a worldwide collaboration.  The mission of the Chapter Network is to establish an international 
standard of excellence and recognition for the Software Quality Assurance and Testing professions.  QAI is 
committed to supporting the individual Chapters by providing quality educational programs, new revenue sources 
for local Chapters, tools to increase inter-Chapter communication, marketing and promotional materials, and timely 
dissemination of information pertaining to the quality profession.  Shouldn’t you join this remarkable network of 
quality professionals today?

Quality Lifecycle Solutions 
www.qlsinc.com

Quality Lifecycle Solutions (QLS) provides consulting, training, tools and services for companies working with 
software development and engineering projects. With many years of experience in all areas of development 
including Requirements Management, Change Management and Project Management our world-class consultants 
and technologists are on hand to support your development team with an innovative range of services and training 
products. Whether it is defi ning processes, providing mentoring support throughout the lifecycle, or selecting and 
customizing tools for your environment, QLS is dedicated to keeping you on track and making your team successful. 

Scalar USA, Inc.
Gold Sponsor

www.scalarusa.com

Scalar USA, Inc. is a Systems Integrator with a niche in Quality Assurance testing. Over the last 15 years, Scalar’s 
main focus has been implementing QA processes, proprietary automation frameworks, performance testing and 
best in breed manual test procedures in Insurance, Retail, Manufacturing and Finance fi rms. Scalar is a chosen QA 
partner for many fortune 500 companies to assist in achieving their strategic goals and realize quick ROI in testing 
business processes and applications. Scalar’s Evaluation service offering helps clients experience how Automation can 
accelerate and signifi cantly increase productivity and decrease test cycle times. Our Global Delivery Model (Onsite, 
Offsite and Offshore) has signifi cantly reduced the cost and taken the pain out of Automation.

- Sponsoring Friday Continental Breakfast

Software Certifi cations
Software Certifi cations, administered by the Quality Assurance Institute, is recognized globally for establishing the 
international standard for software quality and software testing professional certifi cations. Since its inception, Software 
Certifi cations has certifi ed over 35,000 IT professionals in 43 countries on 6 continents.  Software Certifi cations 
provides professional certifi cations in the areas of: Software Quality Assurance (CSQA, CMSQ, CASQ), Software Testing 
(CSTE, CMST, CAST), Software Project Manager (CSPM), and Software Business Analysis (CSBA). These programs have 
established the standard for assessing individual’s professional competencies in these respective professions.

Sponsors and EXPO Exhibitors
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SPR Inc.
www.sprinc.com

SPR is a business and technology consulting fi rm, focused on custom application development & integration.  We 
are experts at creating custom software applications and fi nding the right professionals to manage, run, test and 
mitigate risk throughout and beyond your software application life cycle.  SPR’s “Customer Value” approach to software 
quality and testing is focused on reducing application cost to market and life maintenance cost. Our Software Quality 
Assurance and Testing practice brings this unique methodology and years of real-world experience to effectively 
manage the inherent risk of implementing new or enhancing existing software.  SPR is headquartered in Chicago and 
has offi ces located throughout the Midwest.

Technisource
www.technisource.com

Spherion Professional Services and Technisource have merged, becoming one of the largest IT staffi ng, solutions and 
management services companies in North America. Technisource provides staffi ng and recruiting services across a 
wide range of technology skill sets. In addition to more than 40 years of experience in software quality management, 
Technisource delivers both managed and project services in the areas of technology support, service desk, 
infrastructure operations, deployment, network integration, and embedded software engineering. Technisource’s 
management services provide IT assessments, application management, strategic projects and comprehensive 
outsourcing solutions that deliver value and improved ROI to IT organizations. Focused on quality, fl exibility and 
value, Technisource’s services allow our clients to optimize their operations and maximize their return on technology 
investments.

Turning Point Professional Services, llc
www.tppsllc.com

Turning Point Professional Services, llc (Turning Point) is a resource acquisition company specializing in the 
information technology fi eld. Turning Point provides specialized information technology resources that are focused in 
assisting IT organizations to improve their software development life cycle. As IT organizations become increasingly 
decentralized and development more global, it is more critical than ever to use a software development life cycle 
process that is effectively documented, consistently adhered to and repeatable. Turning Point provides High Quality 
information technology resources that are experienced in Project Management, Business Analysis, Quality Assurance 
and Software Testing.

Utopia Solutions
Platinum Sponsor

www.utopiasolutions.com

Utopia Solutions is a global software quality and testing consulting fi rm committed to delivering world class solutions 
to our clients. Our solutions are built on more than a decade of successfully implementing HP Software’s Quality 
Center and Performance Center solutions.  Our focus on Test Automation and Performance Management services 
ensures our clients’ business-critical systems function and perform optimally.  Utopia Solutions is an Inc. 5000 
company and recognized by HP Software as a Named Software Gold Elite Partner. Visit our website to learn more.

- Sponsoring Thursday Lunch
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EVENT DATES TIME LOCATION

Manager’s Solutions Workshop Monday, April 28
Tuesday, April 29

8:30 am - 4:30 pm
(registration 7:30 am)

Chevy Chase Country Club
Devonshire Room

Manager’s Connection Dinner Monday, April 28 5:30 - 7:30 pm Tuscany Restaurant

Full Day Tutorials Monday, April 28
Tuesday, April 29 8:30 am - 4:30 pm The Westin Chicago North Shore 

See Tutorials for Room Assignments

CSTE Prep Course Monday, April 28
Tuesday, April 29 

8:30 am - 4:30 pm
(arrival 8:00 am)

Allstate Corporate Campus
West Plaza

CSQA Prep Course Monday, April 28
Tuesday, April 29

8:30 am - 4:30 pm
(arrive 8:00 am)

Allstate Corporate Campus 
West Plaza

Welcome Reception and 
Chapters Networking Tuesday, April 29 5:45 - 7:00 pm The Westin Chicago North Shore

Lake Michigan B

Conference Keynotes & Sessions
Wednesday, April 30
Thursday, May 1
Friday, May 2

8:15 am - 4:00 pm
(registration 7:00 am)

The Westin Chicago North Shore 
See Sessions for Room Assignments

Lake Michigan Dinner Cruise 
Appreciation Night Wednesday, April 30 4:30 pm - 10:30 pm Chicago Navy Pier

Exhibitor EXPO Wednesday, April 30
Thursday, May 1

7:30 am - 4:00 pm 
7:30 am - 4:30 pm

The Westin Chicago North Shore 
Ravinia A and C

Book Store Wednesday April 30
Thursday, May 1

7:30 am - 4:00 pm 
7:30 am - 4:30 pm

The Westin Chicago North Shore 
Ravinia A

Book Signing Wednesday April 30
Thursday, May 1 9:45 am - 1:30 pm The Westin Chicago North Shore 

Ravinia A

Coaching Sessions 
(Signup Required)

Wednesday April 30
Thursday, May 1

11:30 am - 3:00 pm
11:30 am - 4:30 pm

The Westin Chicago North Shore 
Birch A

Exhibitors Wine and Cheese 
Reception and Raffl es Thursday, May 1 4:30 - 6:30 pm The Westin Chicago North Shore 

Ravinia D

Certifi cation Practice Exams Friday, May 2 10:00 am - 3:00 pm The Westin Chicago North Shore 
Ravinia B

Events Schedule and Locations

EVENT LOCATION ADDRESSES

Chevy Chase Country Club

1000 N. Milwaukee Avenue

Wheeling, Il 60090

Allstate Campus – West Plaza

3100 Sanders Road

Northbrook, IL 60062

The Westin Chicago North Shore

601 N. Milwaukee Avenue

Wheeling, IL 60090

Tuscany Restaurant

550 S. Milwaukee Avenue

Wheeling, IL 60090

Chicago Navy Pier

600 East Grand Avenue

Chicago, IL 60611



44Quality Engineered Software and Testing Conference  

CALL  866.724.6013 OR 407.363.1111 EXT 129 TO REGISTER OR WWW.QAIQUEST.ORG/CHICAGO


